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ATHLETIC DEPARTMENT 

Fan Code of Conduct 
It is the policy of Western Carolina  

University that all Fans at athletic sporting 
events must maintain the highest degree of  
credibility and decorum possible. All fans 

must make every attempt to conduct  
themselves in a manner as not to  

embarrass the institutions by their actions.  
Behavior by fans that does not meet this 
standard and which has the potential of 

harming the reputation of the institution or 
any of its units is prohibited.  

 

Good sportsmanship must be an integral 
part of every sport sponsored by WCU. The 
ethical environment of the university must 

assert and reflect primacy of human dignity, 
must encourage growth and achievement, 
and must insist on respect in all interper-

sonal relations.  

 

WCU students and fans must be held  
accountable for their use of profane and 

vulgar language, banners, posters, signs, 
flags, treatment of opponents, and  

treatment of officials.  In respect to NCAA 
policies, WCU is held accountable for the 

actions of their fans.  

Need a place to stay?  
Visit one of our sponsoring hotels: 

• Best Western River Escape, Dillsboro 

• Microtel Inn & Suites, Cherokee 

• Comfort Suites, Cherokee 

• Fairfield Inn, Cherokee 

• Holiday Inn Express, Dillsboro 

Need a meal before or after the game?  
Visit one of our  

sponsoring restaurants: 
• Bogart's 

• Bojangles 

• Huddle House 

• O’Malley’s 

• Papa’s Pizza to Go 

• Sonic 

• Wendy’s 

• Zaxby’s 



Please remember that all gates open  
2 hours prior to kickoff.  

 

NW Entrance Reserved Tickets 

NW Entrance Ticket Sales 

NW Entrance WCU Football Player/Guest 

NW Entrance  Recruits 

NW Entrance High School Coaches 

NW Entrance Will Call 

NE Entrance Students 

NE Entrance General Admission Tickets 

NE Entrance Ticket Sales 

SW Entrance Reserved Tickets 

SE Entrance General Admission Tickets 

SE Entrance Visiting Team Player/Guest 

E.J. Whitmire Stadium / 
Bob Waters Field 

Stadium Rules & Policies  
All parcels, bags and alike are subject to  
inspection upon entry into E.J. Whitmire  
Stadium.  All alcoholic beverages and other 
items not permitted in the stadium must be  
discarded prior to entering the stadium.  

Alcoholic beverages, containers/coolers, and 
umbrellas are strictly prohibited inside the  
stadium. 

No one is allowed on the playing field without 
proper credentials.  Fans will be ejected for 
throwing any objects in the stadium. 

There is a no re-admittance policy at E.J.  
Whitmire Stadium. 

 

Concession Stands   
Concession stands are located on the main 
concourse on both sides of the stadium serving 
Coke products, Papa’s Pizza, hotdogs and 
many other snacks. 

 
Merchandise    
Merchandise stands are located on the main 
concourse on both sides of the stadium.  
Merchandise is also available anytime online at 
catamountsports.com. 

 

Emergency Services   
Local physicians are in attendance at all WCU 
football games and can be paged through the 
public address system in the press box.   

An oxygen-equipped ambulance is in the  
stadium near the Jordan-Phillips Field House  
scoreboard during the games.   

Also, a staffed First-Aid station is located on the 
east side of the stadium. 

Ticket Office    
The ticket office inside the Ramsey Center 
is open Monday - Friday  from 9:00am - 
4:30pm.  On game days the ticket windows 
at the stadium open 2 hours prior to kick-
off .  

Tickets can also be purchased at any time 
online at catamountsports.com.  During 
regular office hours tickets can be pur-
chased over the phone at 800-34-GOWCU. 

Children ages 3-17 need a ticket for  
admission.   

There are no refunds, no exchanges on 
ticket sales.  

 

Will Call    
Ticket orders that are place ten days or 
more in advance of the game are mailed.  
Tickets placed within the ten days prior to 
the game will be left at Will Call to be 
picked up.  Will Call is located at the NW 
Entrance and opens 2 hours prior to kickoff 
on game day.   

Photo identification is required to pick up 
tickets left at Will Call. Only the ticket 
holder may pick up the tickets at Will Call.  
Second hand Will Call will be accepted on 
game day, but Western Carolina University 
is in no way responsible for lost or  
misplaced second hand Will Call and any 
such orders will not be replaced or re-
funded. 

 

Lost and Found   
If you find an item, please return it to an 
usher.  To recover a lost item, make an 
identification with an usher. 

GENERAL INFORMATION 


