Shuttle Service Policies &}

1. No food or drink (including alcohol).

2. No smoking.

3. Passengers are allowed to bring one (1)
guest.

4. Keep arms, legs, and other objects inside
the cart at all times.

5. Drivers will not deviate from their
designated routes, no exceptions.

6. Drivers cannot accept tips.

7. Drivers reserve the right to offer or refuse
service to anyone.

8. Drivers are not authorized to administer
medical care at any time.

9. Drivers cannot give or receive any personal
information.

Shuttle Times:

e Pre-game: carts run 3 hours prior to kick until
the middle of the 1t quarter.

e Post-game: carts run from the beginning of the
4™ quarter until 1 hour post-game.
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The Customer Relations Program
shuttle service is offered courtesy of
Round Rock Auto Group




