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GENERAL INFORMATION 
UNIVERSITY OF SAN FRANCISCO 

2130 FULTON ST. 
SAN FRANCISCO, CA 94117 

(415) 422-6891 
WWW.USFDONS.COM 

 
Founded            1855 
Enrollment           8,000  
Conference                West Coast Conference  
National affiliation                        NCAA Division I  
Mascot            Dons  
Colors                  Green and Gold  
 

ATHLETIC FACILITIES 
 
War Memorial Gymnasium  
Men’s/Women’s Basketball, Volleyball  
Capacity:                         4,500  
Courtside phone:                   (415) 422-2919  
 
Negoesco Stadium  
Men’s/Women’s Soccer  
Capacity:             3,000  
Press Box Phone:                  (415) 422-2919  
 
Benedetti Diamond  
Baseball  
Capacity:            1,000  
Press Box Phone:                 (415) 422-2919  
 

KEY USF PHONE NUMBERS (415) 
Athletics Department                           422-6891  
Athletics Department Fax               422-2510  
Emergency (From Any On-Campus Phone)                 x 2911  
Game Operations and Facilities              422-2924  
Kaiser Hospital                202-3300  
Koret Health and Recreation Center              422-6821  
Media Relations                422-6161  
Public Safety                 422-6555  
Sports Hotline               422-6USF 
St. Francis Hospital                353-6000  
St. Mary’s Hospital                750-5700  
Ticket Office                 422-2873 
Training Room                422-6273 
University Switchboard               422-6886  
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ATHLETICS ADMINISTRATION (all 415) 
NCAA Faculty Athletics Representative:     Dr. William Edwards 
Faculty Representative, Athletics              422-6619  
Email:                       edwards@usfca.edu  
 
Main Office:           A 102  
Debra Gore-Mann                422-6891  
Executive Director of Athletics              Email: dgoremann@usfca.edu  
 
Blake Grenier                 422-6623  
Business Manager          Email: bgrenier@usfca.edu
  
Taryn Torgersen                422-2930 
Assistant to the Athletic Director    Email: tmtorgersen@usfca.edu  
 
Caitlin Scholtz                422-6893 
Administrative Assistant       
 
Jeff Menard                 422-5332 
Director of Marketing and Sponsorship      Email: jamenard@usfca.edu
 
External Relations:                     A 108  
Peter Simon                            422-6161  
Assistant Athletic Director 
External Relations                  Email: simon@usfca.edu
  
Compliance and Student-Athlete Services:       A100  
TBD                 422-2932  
Senior Women’s Administrator    
 
Lenli Corbett                422-4561 
Director of Compliance         Email: lcorbett@usfca.edu
  
Brenda Giarratano              422-5305  
Director of Academic Services for Student-Athletes         Email: brgiarratano@usfca.edu
  
Game Operations and Tickets:                 A 102  
Lorraine Gan                         422-2924  
Director of Operations            Email: lsgan@usfca.edu
             
Terence Wan               422-2924 
Assistant Director of Game Operations and Facilities        Email: twan2@usfca.edu
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Kyle Janzen               422-2873  
Director of Ticket Sales and Promotions       Email: kljanzen@usfca.edu  
 
Sports Information:                    A 108  
Ryan McCrary               422-6162  
Sports Information Director         Email: mccrary@usfca.edu
  
James Scharmann                        422-6162  
Graduate Assistant - Sports Information    Email: jscharmann@usfca.edu
 
Eric Flemming            422-6162 
Graduate Assistant- Sports Information   Email: eflemming@usfca.edu
 
Sports Medicine:                  A 115  
Rebecca Cisek, A.T.C.            422-2725  
Head Athletic Trainer           Email: rcisek@usfca.edu
  
Ron Shinault            422-5306 
Assistant Athletic Trainer      Email: rshinault@usfca.edu
 
Hiroyuki Aoyama            422-2309 
Assistant Athletic Training                 Email: haoyama@usfca.edu  
 
Martha Moncada           422-6273 
Graduate Assistant            Email: mcmoncada@usfca.edu
 
Strength and Conditioning  
Evan Neilsen            422-2055  
Strength & Conditioning Coordinator    Email: ewnielsen@usfca.edu
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COACHING STAFF 
Men’s Basketball  
Jessie Evans                422-5993 
Head Coach  
 
Michael Quick                422-2928 
Assistant Coach 
 
David Grace                           422-2939 
Assistant Coach 
  
Chris Farr                422-2938  
Assistant Coach 
 
Men’s Basketball FAX               422-6965  
 
Women’s Basketball  
Tanya Haave                  422-2931  
Head Coach 
 
Abby Conklin                 422-5905  
Assistant Coach 
 
Shanele Stires                 422-5904  
Assistant Coach 
 
Marta Menuez                           422-5264  
Assistant Coach 
 
Women’s Basketball FAX               422-6057  
 
Baseball  
Nino Giarratano                422-2934  
Head Coach 
 
Greg Moore                 422-2393  
Assistant Coach 
 
Troy Nakamura                422-6881  
Assistant Coach 
 
Joe Della Cella                422-2933 
Volunteer Assistant Coach 
  
Baseball Fax                 422-5638  
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Volleyball  
Gilad Doron                422-2908  
Head Coach 
 
Daniel Fisher                422-2769  
Assistant Coach 
 
Samantha Hartwell               422-2819  
Assistant Coach 
 
Men’s Soccer  
Erik Visser                422-2909  
Head Coach 
 
Josh McKay                422-2907  
Associate Head Coach 
 
Eric Reed                422-2907  
Assistant 
 
Women’s Soccer  
Mark Carr                422-6001  
Head Coach 
 
Maite Zabala                422-2269  
Assistant 
 
Women’s Soccer Fax               422-2856  
 
Men’s Golf  
Gary Nelson                422-2415 
Head Coach 
 
Women’s Golf  
TBA                                        422-2921 
Head Coach 
 
Men’s Tennis  
Peter Bartlett                 422-6073  
Head Coach 
 
Women’s Tennis  
Hilary Somers                422-2952  
Head Coach 
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Men’s and Women’s Cross Country and Track  
Helen Lehman-Winters                       422-6026  
Head Coach 
 
Tom Kloos              422-2926  
Assistant Coach 
 
Al Berrin          
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EMERGENCY CARE 
TRAINING ROOM IS LOCATED IN THE LOWER LEVEL OF MEMORIAL GYM 
ATHLETIC TRAINERS  
Rebecca Cisek        415-422-2725 office 
                                                                                                          650-678-0300 mobile 
  
Ron Shinault        415-422-5306 office 
         415-859-0171 mobile 
 
Hiro Aoyama         415-422-2309 office  
                                                                                                          415-859-0172 mobile  
 
Martha Moncada       415-422-6273 office 
         510-277-2972 mobile 
TEAM PHYSICIANS  
Dr. William Montgomery        415-221-0665 
Orthopedic Surgeon 
One Shrader St. #650  
San Francisco, CA 94117  
 
Dr. Ken Akizuki                    415-563-2600 
Orthopedic Surgeon  
 
Dr. Mark Savant         415-563-2010  
Internal Medicine 
One Shrader St. #550  
San Francisco, CA 94117  
 
HOSPITALS  
St. Mary’s Medical Center        415-750-7500  
ER 450 Stanyan St.               415-668-1000 INFO 
San Francisco, CA 94117  
 
 
Kaiser Medical Center         415-202-3300 
ER 4131 Geary Blvd.           415-202-2000 INFO 
San Francisco, CA 94115  
 
St. Francis Hospital         415-353-6000  
ER 900 Hyde Street 
San Francisco CA 94109 
 
UCSF            415-476-1037 
ER 505 Parnassus Ave.          415-476-1000 INFO 
San Francisco, CA 94143 
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HOTELS 
The University of San Francisco Athletics Department has secured hotel rates with different 
hotels in the Bay Area. There are four properties, all of which are located in the city of San 
Francisco, that have offered discounted rates. Notice that different properties have different 
rates throughout the year, so please book accordingly.  
 
Reservations can be made for these properties by contacting the numbers below. You must 
identify your group as an opponent of USF to receive these rates.  
Occupancy per Room  
Single/Double/Triple/Quad  
 
Le Meridien 
333 Battery Street Holiday Rate $99.00 (Includes: Labor Day 
San Francisco, CA 94111 Easter, Thanksgiving, and Christmas)  
Phone: 415-296-2900   Dec-Aug (excluding May) $119 
Fax: 415-421-2433 May & Sept- Nov $139  

     
 
Holiday Inn Fisherman Wharf  
1300 Columbus Ave.      Rate range (depending on availability) 
San Francisco, CA 94133     $99.00- $139.00          
Phone: 415-486-0702 (Michael Trillo) 
Fax 415-922-7728            
 
 
Holiday Inn Express & Suites Fisherman’s Wharf  
550 North Point St.       Rate range ( depending on availability) 
San Francisco, CA 94133     $105.00- $149.00         
Phone: 415-486-0702 (Michael Trillo) 
Fax 415-922-7728        
    
 
 
Additional Information: 
Please discuss tax, parking, roll-away bed, and check in/ out times with each hotel.  
 
GROUND TRANSPORTATION  
Formerly VECTOURS, USF has had a longstanding relationship with this company. We 
highly recommend them for your transportation needs while in the Bay Area.  
COACH USA  
415-642-9400 
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GENERAL TICKET INFORMATION 
The ticket windows are open 1 hour prior to the start of each contest. Ticket windows are 
located at the main entrance of each facility. Will call services are provided. Ticket prices 
are listed below and are subject to change for tournaments or special games.  
 

USF Season Tickets 
Men’s Soccer Season Tickets 

Adult - $75 
Senior - $50 
Child - $25 

 
Women’s Soccer Season Tickets 

Adult - $35 
Senior - $25 
Child - $15 

 
Volleyball Season Tickets 

Adult - $90 
Senior - $60 
Child - $30 

 
Men’s Basketball Season Tickets 

Gold Seats - $1000 
Lower Reserve - $325 
Upper Reserve - $150 

Family Plan - $300 
Season Parking Pass - $25 

 
Women’s Basketball Season Tickets 

Gold Seats - $500 
Lower Reserve - $100 

Family Plan - $225 
Men’s Combo - $90 

Junior Hilltopper - $25 
 
 
 
 
 

USF Individual Tickets 
Men’s Soccer 

General Admission 
Adult - $8 
Senior - $6 
Child - $4 

 
Women’s Soccer and Volleyball 

General Admission 
Adult - $7 
Senior - $5 
Child - $3 

 
Men’s Basketball 

Lower Reserve - $30/$25* 
Upper Reserve - $15 

Adult GA - $10 
Senior GA - $7 

Child (ages 3-13) GA - $5 
Children 2 and under free 

 
Women’s Basketball 
Lower Reserve - $15 

Adult GA - $7 
Senior GA - $5 

Child (ages 3-13) GA - $3 
Children 2 and under free 

 
Baseball 

General Admission 
Adult - $7 
Senior - $5 
Child - $3

 
 

*Higher price is for “Premium Games” 
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UNIVERSITY OF SAN FRANCISCO 
MEN’S AND WOMEN’S SOCCER 

Playing Site:  
All matches are played on the campus of USF at Negoesco Stadium, on the corner of Turk 
and Parker at the Koret Health and Recreation Center.  
 
Practice Opportunity:  
Availability and field conditions permitting, the stadium field will be available for training 
sessions upon request the day prior to competition. To reserve a time or for any other 
assistance, please contact Lorraine Gan at (415) 422-2924 at least two weeks prior to the 
scheduled competition.  
 
Parking:  
Campus parking is restricted to permit basis only. Three (3) parking passes can be picked up 
when you arrive at the stadium. The Koret parking platform is available for team parking. 
Please call Lorraine Gan to arrange for parking passes. 
 
Locker Room:  
A visiting team locker room/meeting room is available for your team use at the stadium.  
Because the soccer stadium is located some distance from the varsity locker rooms at USF, 
visiting teams should plan on dressing and showering at their hotels. If you wish to shower 
at the stadium, visiting teams are responsible for providing their own towels.  
 
Training Room:  
The training room is available two hours before match time. If you need special assistance, 
please call Rebecca Liddle at (415) 422-2725 or Hiro Aoyama at (415) 422-6273.  
 
Intermission:  
Half-time will be fifteen (15) minutes long. Locker rooms will be available during this time.  
 
Video Taping:  
A video platform is available on the top of the press box if videotaping is desired. Outlets 
are also accessible.  
 
Pass List/Will Call:  
Enclosed in this guide is a complimentary admission form for your sport. Please see contract 
agreement to determine if your team was allotted complimentary tickets. When completed, 
please fax your team list to the ticket office at (415) 422-2510 at least 24 hours in advance. 
The recipients of your complimentary tickets will need to present photo identification to 
claim their tickets at the will-call table near the entrance gate.  
 
Officials:  
Assigned by FERMAR.  
 
Visitors Bench:  
The visiting team bench is located to the left as you face mid field on the west side.  
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DIRECTIONS TO NEGOESCO STADIUM 
FROM THE GOLDEN GATE BRIDGE 

Take the Highway 1 / 19th Ave. exit.  
Make a right on Anza.  
Make an immediate right on 14th Ave.  
Make a right on Geary Blvd. After about 2 miles ...  
Make a right on Parker.  
Stay on Parker for two blocks.  
Negoesco Stadium is on the corner of Parker and Turk.  
You may enter on either Parker or Turk.  
 
FROM HWY 280 NORTH  
Take the 19th Ave. exit.  
Stay on 19th Ave. through Golden Gate Park.  
Make a right on Fulton. This is the first cross street you will reach once you  
have gone through the park.  
Make a left on Parker. (St. Ignatius church is on the corner)  
Continue for one block.  
Negoesco Stadium will be on your left.  
You may enter on either Parker or Turk.  
 
FROM HWY 101 NORTH  
As you enter the city limits, follow signs to the Golden Gate Bridge until you reach the Fell 
St. exit.  
Follow Fell St. until you reach Masonic.  
Make a right on Masonic.  
Make a left on Turk St.  
Go about seven blocks.  
Negoesco Stadium is on the corner of Turk and Parker.  
You may enter on either Parker or Turk.  
FROM THE BAY BRIDGE (EAST BAY)  
From the Bay Bridge, follow signs to 101 South until you reach the Fell St. exit.  
Follow Fell St. until you reach Masonic.  
Make a right on Masonic.  
Make a left on Turk St.  
Go about seven blocks.  
Negoesco Stadium is on the corner of Turk and Parker.  
You may enter on either Parker or Turk.  
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UNIVERSITY OF SAN FRANCISCO 
MEN’S AND WOMEN’S BASKETBALL 

Playing Site:  
All games are played on the campus of USF in War Memorial Gymnasium.  
 
Parking:  
Campus parking is restricted to permit only basis. Three (3) parking passes can be picked up 
when your team arrives for shoot around. Your mode of transportation, (bus, 15 passenger 
vans, mini-vans) will determine the lot you will have access to. The lot adjacent to War 
Memorial Gymnasium is available for most team parking. Please contact Lorraine Gan to 
arrange parking passes. 
 
Locker Room:  
The visiting team locker room/meeting room is available for your team use. The team room 
is provided with water, lockers, showers, towels and chalkboard facilities.  
 
Practice Time:  
A practice time the day before and/or a shoot around may be arranged, on a space available 
basis, by contacting Lorraine Gan at least two weeks in advance at (415) 422-2924.  
 
Training Room:  
The training room is available one and one half hours before game time. If you need special 
assistance, please call Rebecca Liddle at (415) 422-2725 or Hiro Aoyama at (415) 422-6273.  
 
Statistics:  
NCAA statistics will be available shortly after completion of game.  
 
Video Taping:  
Videotaping is allowed from our TV platform located above the eastside section, which 
faces the team benches.  
 
Pass List/Will Call:  
Please see contract agreement to determine if your team was allotted complimentary tickets. 
The recipients of your complimentary tickets will need to present photo identification to 
claim their tickets at the will-call window in front of War Memorial Gym. If you wish to 
have tickets left for guests, please put their names and number of tickets on the ticket will 
call list provided in this packet and return to a USF ticket office representative at your shoot 
around. Guests will have to present photo ID at the will-call window.  
 
Officials:  
Assigned by the West Coast Conference.  
 
Visitors Bench:  
The visiting team bench for Women’s contests is closest to the South lobby  
The visiting team bench for Men’s contests is closest to the North lobby.  
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UNIVERSITY OF SAN FRANCISCO 
VOLLEYBALL 

Playing Site:  
All matches are played on the campus of USF in War Memorial Gymnasium.  
 
Parking:  
Campus parking is restricted to permit only basis. Three (3) parking passes can be picked up 
when you arrive at the campus. The lot adjacent to War Memorial Gymnasium is available 
for most team parking. Please contact Lorraine Gan to arrange parking permits. 
 
Locker Room:  
The visiting team locker room/meeting room is available for your team use. The team room 
is provided with water, showers, towels and chalkboard facilities.  
 
Practice Time:  
A one-hour practice time may be arranged on match day by contacting Lorraine Gan at 
(415) 422-2924 at least two weeks in advance.  
 
Training Room:  
The training room is available two hours before match time. If you need special assistance, 
please call Rebecca Liddle at (415) 422-2725 or Hiro Aoyama at (415) 422-6273.  
 
Intermission:  
There will be a 5-minute promotional intermission between games two and three unless 
otherwise noted.  
 
Statistics:  
NCAA statistics and official score sheets will be available shortly after the completion of 
each match.  
 
Video Taping:  
Outlets are available if videotaping is desired. A location in the upper north balcony above 
your team bench has been designated as your videotaping area.  
 
Pass List/Will Call:  
Enclosed in this guide is a complimentary admission form for your sport. Please see contract 
agreement to determine if your team was allotted complimentary tickets. When completed, 
please fax your team list to the ticket office at least 24 hours in advance at (415) 422-2510. 
The recipients of your complimentary tickets will need to present photo identification to 
claim their tickets at the will-call window in front of War Memorial Gym.  
 
Officials: Assigned by the West Coast Conference.  
 
Visitors Bench:  
The visiting team bench is located on the north side of the gymnasium. It is closest to 
Golden Gate Avenue.  
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DIRECTIONS TO WAR MEMORIAL GYM 
FROM THE GOLDEN GATE BRIDGE 
Take the Highway 1 / 19th Ave. exit.  
Make a right on Anza.  
Make an immediate right on 14th Ave.  
Make a right on Geary Blvd. After about 2 miles ...  
Make a right on Parker.  
Stay on Parker for 3 blocks.  
Make a left on Golden Gate Ave. You will see the campus on your right.  
War Memorial Gym is on your right on Golden Gate Ave. at Roselyn.  
 
FROM HWY 280 NORTH  
Take the 19th Ave. exit.  
Stay on 19th Ave. through Golden Gate Park.  
Make a right on Fulton (the first right out of the park).  
Make a left on Parker (St. Ignatius church on the corner)  
Make a right on Golden Gate Ave. You will see the campus on your right.  
War Memorial Gym is your right on Golden Gate Ave. at Roselyn.  
 
FROM HWY 101 NORTH  
As you enter the city limits, follow signs to the Golden Gate Bridge until you reach the Fell 
St. exit.  
Follow Fell St. until you reach Masonic.  
Make a right on Masonic.  
Make a left on Golden Gate Ave. You will see the campus on your left.  
War Memorial Gym is on your left on Golden Gate Ave. at Roselyn.  
 
FROM THE BAY BRIDGE (EAST BAY)  
From the Bay Bridge, follow signs to 101 South until you reach the Fell St. exit.  
Follow Fell St. until you reach Masonic.  
Make a right on Masonic.  
Make a left on Golden Gate Ave. You will see the campus on your left.  
War Memorial Gym is on your left on Golden Gate Ave. at Roselyn.  
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UNIVERSITY OF SAN FRANCISCO 
BASEBALL 

Playing Site:  
All games are played on the campus of USF at Benedetti Diamond.  
 
Parking:  
Campus parking is restricted to permit only basis. Three (3) parking passes can be picked up 
when you arrive at the campus. The lot adjacent to War Memorial Gymnasium is available 
for most team parking. Bus parking can be arranged by contacting Lorraine Gan at (415) 
422-2924 prior to arrival.  
 
Locker Room:  
The visiting team locker room/meeting room is available for your team use. The team room 
is provided with water, showers and towels.   
 
Batting Practice:  
Batting practice times can be arranged by contacting the USF Baseball staff at (415) 859-
0183 at least two weeks in advance.  
 
Game Ball:  
As determined by West Coast Conference rules.  
 
Training Room:  
The training room is available two hours before first pitch. If you need special assistance, 
please call Hiro Aoyama at (415) 422-6273 or Rebecca Liddle (415) 422-2725.  
 
Statistics:  
NCAA statistics and official score sheets will be available shortly after the completion of 
each match.  
 
Video Taping:  
Outlets are available if videotaping is desired. A location has been designated as your video 
taping area. We can direct you to the location when your team arrives.  
 
Umpires:  
Assigned by the West Coast Conference.  
 
Visitors Dugout:  
The visiting team dugout is located on the 1st base side of Benedetti Diamond.  
 
Facility Manager:  
If you have any questions or need further assistance, please contact Lorraine Gan at (415) 
422-2924. 
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PRIMARY USF MEDIA OUTLETS 
Print/Wire/Internet  
 
Alameda Newspaper Group  
Don Coulter (sports editor)  
Jeff Faraudo (writer)  
4770 Willow Road  
Pleasanton, CA 94588  
800-488-2070  
510-416-4847  
510-416-4874 (fax)  
Associated Press 
  
Greg Beachem (sports editor)  
P.O. Box 7247  
San Francisco, CA 94120  
415-621-7432  
415-552-9430 (fax) 
  
Contra Costa Times  
Jerry Micco (sports editor)  
Darren Sabedra (college reporter)  
P.O. Box 5088  
Walnut Creek, CA 94596  
510-943-8122  
510-930-6150 (fax)  
 
Marin Independent Journal  
Dave Albce  
P.O. Box 330  
San Rafael, CA 94915  
415-382-7300  
415-883-5458 (fax)  
 
San Francisco Chronicle  
Bruce Adams (reporter)   
Michelle Smith (reporter)  
901 Mission Street  
San Francisco, CA 94119  
800-227-4423  
415-777-7201  
415-543-3754 (fax)  
 
San Francisco Examiner   
988 Market Street  
San Francisco, CA 94102  
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415-359-2703  
415-359-2766 (fax)  
 
San Jose Mercury News  
Craig Lancaster (sports editor)  
Jon Wilner (college reporter)  
750 Ridder Park Drive  
San Jose, CA 95131  
408-920-5354  
408-920-5244 (fax) 
  
USF Foghorn  
Sports Editor  
2130 Fulton Street  
San Francisco, CA 94117  
415-422-6122  
415-422-2751 (fax)  
 
Radio  
KNBR (680 AM)  
55 Hawthorne Street, Suite 1100  
San Francisco, CA 94105  
415-995-6805/6806/6808  
415-995-6835/6867 (fax)  
 
KCBS (740 AM)  
Hal Ramey (sports director)  
One Embarcadero Center  
San Francisco, CA 94111  
415-765-4062/4113  
415-765-4562/4080 (fax)  
 
KGO (810 AM)  
Rich Walcoff (sports director)  
900 Front Street  
San Francisco, CA 94111  
415-954-8142  
415-781-7957 (fax)  
 
Television  
 
KTVU-TV (FOX, Channel 2)  
Mark Ibanez (sports director)  
2 Jack London Square  
Oakland, CA 94607  
510-874-0254/0252  
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510-451-2610 (fax)  
 
KNTV (NBC, Channel 3)  
Rai Matthai (sports director)  
408-297-8780  
408-286-1530 (fax)  
 
KRON-TV ( Independent, Channel 4)  
Gary Radnich (sports director)  
1001 Van Ness Avenue  
San Francisco, CA 94109  
415-561-8981/8982/8983  
415-561-8136  
 
KPIX-TV (CBS, Channel 5)  
Dennis O’Donnell (sports director)  
855 Battery Street  
San Francisco, CA 94111  
415-765-8683/8682  
415-765-8916 (fax)  
 
KGO-TV (ABC, Channel 7)  
Martin Wyatt (sports director)  
900 Front Street  
San Francisco, CA 94111  
415-954-7934/7935  
415-956-6402 (fax)  
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USF VISITING TEAM 
Complimentary Admissions Form 

 
SPORT _____________  OPPONENT_____________   GAME  
DATE __________  
 
STUDENT-ATHLETE   GUEST  # OF TIX  GUEST SIGNATURE  
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________ 
 
Assistant Director of Athletics for Game Operations  
University of San Francisco  
2130 Fulton Street  
San Francisco, CA 94117  
(415) 422-2924 phone  
(415) 422-2510 fax  
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GAME OPERATIONS SURVEY  
In order to make your visits to the University of San Francisco more enjoyable we would 
appreciate it if you could take some time after the contest to fill out the following 
questionnaire. By filling out the survey it well let us know which areas we must improve. 
The following questions are followed by a 1-5 rating system. Please circle the appropriate 
number that corresponds with your response and either fax it back to our office or give it to 
an event staff representative.  
 
Thank you. 
 
1 Poor       2 Below Average       3 Average       4 Above Average       5 Good  
 
 Sport _____________________   School ___________________________  
 
1. Rate the treatment of USF game operations staff towards your team?  1  2  3  4  5  
2. How would you rate the courtesy of our student workers? 1  2  3  4  5 
3. How would you rate the organization of the game staff at USF? 1  2  3  4  5 
4. How would you rate the cleanliness of our visitor’s locker room? 1  2  3  4  5 
5. Rate the USF staff member assigned to assist you during the contest? 1  2  3  4  5 
6. How would you rate the process of scheduling your practice time? 1  2  3  4  5 
7. How would you rate our scorer’s table staff? 1  2  3  4  5 
8. How would you rate the visiting team guide sent to you? 1  2  3  4  5 
9. How would you rate our facility? 1  2  3  4  5 
10. Rate us in comparison to other schools that you have played this year? 1  2  3  4  5 
11. Do you have any suggestions that may help us serve you better in the future? 
 
__________________________________________________________________________
______________________ 
  
12. Do you have any suggestions on our facilities that could help us in the future?  
 
__________________________________________________________________________
______________________ 
 
 
Address:  
USF Game Operations Office  
2130 Fulton Street  
San Francisco, CA 94117-1080  
 (415) 422-2510 fax  
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