2012 Navy Football

Ticket Ordering Guide

Navy Athletic Ticket Office
566 Brownson Road
Annapolis, MD 21402
(800) US4-NAVY / (800) 874-6289
tickets@usna.edu
www.NavySports.com

Season Ticket Information
How to Renew
The easiest way to renew your tickets is online at NavySports.com
Please refer to your email or welcome letter for details. As always, you
can mail your ticket application.

Deadline for Renewals

Football season ticket renewal applications are due April 16.
Renewals not received by this date will be considered late. This
deadline exists in order to offer seats to customers requesting seat
changes and new season ticket holders. Late orders cannot be
assured the same seats.

Payment
Payment can be made by check payable to NAAA (mail or in person

only), cash (in person only), Visa, Mastercard, Discover, or American
Express.

Seat Improvement Requests

To request a seat change, please note your request in concise detail
on your renewal form or online renewal. Seat changes are subject to
availability and not guaranteed. The Navy Ticket Office will review
each request and make every effort to comply. Due to the volume of
requests received, personal consultations are not feasible. Seating is
based on consecutive years of season ticket purchase, 2012 Blue &
Gold membership level, and availability.

Additional/New Season Tickets

Please make a request with your order as to where you would like
your new seats to be assigned. We will make every effort to comply
with your seating request. |t may be easier to move your old seats to a
location next to your new seats, especially if your old seats are in a
popular season ticket area. All seat assignments for additional season
tickets will be based on consecutive years of season ticket purchases,
2012 Blue & Gold membership level, and availability.

Season Ticket Package
The 2012 season ticket package includes a ticket to all five (5) games

played in Annapolis. Season Parking passes are not included in the
season ticket package and may be purchased separately. The
reserved seating package is $180. The Standing Room Only package
is $100.

Billy the Kid Tickets
A Billy the Kid season ticket is a standing room only admission for kids

ages 12 & under. This ticket allows a child to sit on the grass hill in the
North end zone. The Billy the Kid package is $60.

Ticket Marketplace
Can't attend a game? Log onto the NavySports.com Ticket

Marketplace to sell your tickets and ensure that your great seats do
not go unused. More information on reselling unused season tickets
is available on the Ticket Marketplace.

Parking Information
Season ticket holders are eligible to purchase one (1) season parking
pass for every two (2) adult season tickets in their account. Parking
passes cost $100 for the season, guaranteeing parking at Navy-
Marine Corps Memorial Stadium for the five (5) games played in
Annapolis. Parking is sold on a first-come, first-served basis. Be sure
to secure your season parking pass in advance, as parking will not be
sold on game day. If any single game parking passes become
available, they will be sold on a first-come, first-served basis on
August 7.

Annapolis Game Ticket Information
Season ticket holders may purchase additional tickets for Navy home
football games. Tickets ordered by the April 16 season ticket renewal
deadline will be assigned before tickets are made available to the
general public, but will not be adjacent to your season ticket location.
Additional tickets are filled with the best available seats and assigned
in priority order.

Ticket on-sale dates

Season Ticket Holders February 1
Admiral’'s Row Blue & Gold Members March 1
3-Star Blue & Gold Members March 13
2-Star Blue & Gold Members March 27
NAAA* Life Members March 27
1-Star Blue & Gold Members April 5
USNA Alumni, Faculty and Staff April 17
Midshipmen April 17
General Public May 15

*NAAA = Naval Academy Athletic Association

Away Game Ticket Information
Navy receives a small allotment of tickets for away games. Typically,
the seats are near the goal line or in the end zone.

Ticket on-sale dates

Penn State & Air Force
Admiral’'s Row Blue & Gold Members March 1 — March 8
3-Star Blue & Gold Members March 13 — March 20

2-Star Blue & Gold Members
Season Ticket Holders

NAAA* Life Members

1-Star Blue & Gold Members
USNA Alumni, Faculty and Staff

March 27 — April 3
March 27 — April 3
March 27 — April 3
April 5 - April 12

April 17 — April 24

Midshipmen April 17 — April 24
General Public May 15
Plebe Parents June 1

*NAAA = Naval Academy Athletic Association

All other away games
Everyone May 15



There is not a presale for Blue & Gold members or Season Ticket
Holders. However, these groups have priority for seating.

The Penn State and Air Force games are limited to ten (10) tickets per
account. Ticket holders may request additional tickets. If available,
your card on file will automatically be charged. Additional requests
are not guaranteed and are based up on availability and priority.

Navy-Notre Dame - Dublin, Ireland
Navy will play Notre Dame at Aviva Stadium in Dublin, Ireland on
September 1st,

Ticket on-sale dates
Season Ticket Holders
Everyone

February 1
March 1

Army-Navy- Philadelphia, PA
The 2012 Army-Navy game will be played on December 8" at Lincoln
Financial Field in Philadelphia, Pennsylvania.

Ticket on-sale priority periods
Admiral's Row Blue & Gold Members

March 1 — March 8

3-Star Blue & Gold Members March 13 — March 20
2-Star Blue & Gold Members March 27 — April 3
Season Ticket Holders March 27 — April 3
NAAA* Life Members March 27 — April 3

1-Star Blue & Gold Members
USNA Alumni, Faculty and Staff

April 5 - April 12
April 17 = April 24

Midshipmen April 17 — April 24
General Public May 15
Plebe Parents June 1

*NAAA = Naval Academy Athletic Association

All on-sale dates are based upon availability. All orders should be
placed as soon as possible to ensure priority.

Ticket Limits

Season ticket holders: One (1) ticket per season ticket

Admiral's Row Members: Six (6) tickets

3-Star Members: Four (4) tickets
2-Star Members: Four (4) tickets
1-Star Members: Four (4) tickets
USNA Faculty & Staff: Two (2) tickets
USNA Alumni: Two (2) tickets
Midshipmen/Plebe Parents: Four (4) tickets

You have the ability to request additional seats to purchase outside of
your priority limit. The additional seats will not be assigned with the
others. If your request is able to be fulfilled your card on file will
automatically be charged. You may view the status of your request by
viewing your online account at NavySports.com.

Midshipman Parent'’s Clubs
Parent’s Club seating is available for tickets purchased through the

Midshipman and Plebe Parent ticket allotment. Current Midshipmen
may begin ordering tickets on April 17 at NavySports.com. Incoming
plebes will be sent a ticket application by June 1.

Miscellaneous Ticket Information

Allocation Priority
For orders placed within a priority deadline, the following priority order
is used to assign seats:

= Blue & Gold Admiral's Row/Navy Season Ticket Holder
Blue & Gold Three Star/Navy Season Ticket Holder
Blue & Gold Two Star/Navy Season Ticket Holder
Blue & Gold Life Member/Navy Season Ticket Holder
Blue & Gold One Star/Navy Season Ticket Holder
Navy Season Ticket Holder
Blue & Gold Admiral’'s Row Member*
Blue & Gold Three Star Member*
Blue & Gold Two Star Member
Blue & Gold Life Member
Blue & Gold One Star Member
USNA Alumni (if indicated during order)
USNA Midshipmen (if indicated during order)
General Public
*Blue and Gold Admiral's Row and Three Star Members are
second and fourth in seating priority for Army-Navy club level
seating.

For away and neutral site games, customers may always request to sit
together, but seats will be assigned according to the customer with the
lowest priority. Both customers must make the same request in order
for it to be considered.

In the case that a large (10 or more) order is filled, seats will be
assigned after all priority groups.

Seat locations will not be released over the phone. You will learn your
seat locations when you receive your tickets.

Ticket Reductions

All orders will be processed in full upon receipt. Order quantities may
be decreased at the sole discretion of the Navy Ticket Office.
Refunds will be issued within 3-4 weeks of notification.

Refund/Exchange Policy
The NAAA has a no refunds or exchanges policy.

Ticket Policy for Children
For regular- season events held at Navy facilities, all children over the

age two (2) require a ticket for admission. For events held at other
venues, please contact our office as the policy may vary.

Transfer of Tickets
Season tickets may not be transferred to another account holder.

Group Tickets
The Naval Academy Athletic Association would be pleased to host

your group and event at a home football game. For more information
on group tickets and tailgates, please contact NAAA Group Sales at
410-293-8743 or 8791, or email grouptickets@usna.edu.

Blue & Gold Membership

Blue & Gold Membership assures tickets to the biggest games of the
year. Becoming a member is the best way to secure tickets to the
Army-Navy game. Club level seats are assured to Admiral’s Row
members for the Army Navy game, if ordered before the priority
deadline.

Important Dates
Feb.1  Season tickets available online for renewal
Feb.1  Annapolis games and Notre Dame in Dublin, Ireland is on-
sale to season ticket holders
Mar. 1 Army-Navy, Annapolis games, & PSU available for
Admiral's Row Members
Mar. 1 Notre Dame in Dublin, Ireland is available to everyone

Mar. 13 Army-Navy, Annapolis games, & PSU available for 3-Star
Blue & Gold Members

Mar. 27 Army-Navy, Annapolis games, & PSU available for 2-Star
Blue & Gold Members and Naval Academy Athletic
Association Life Members

Mar. 27  Army-Navy & PSU available for season ticket holders

Apr.5  Army-Navy, Annapolis games, & PSU games available for
1-Star Blue & Gold Members

Apr. 16 Season ticket renewal deadline

Apr. 17 Army-Navy, Annapolis games, & PSU games available for
Alumni, Faculty and Staff, and Midshipmen

May 15 All other away games are available

May 15  Army-Navy, Annapolis games, & PSU are on-sale for the
general public

May 27  Last day to change address for season tickets

June 1 Plebe Parent Army-Navy applications are mailed
July 15 Season tickets mailed by today

July29  Address change deadline for Army-Navy

Aug.7  Single game parking on-sale (if available)

Nov. 12 Army-Navy tickets mailed by today

Address Changes
Address and other account information can be edited online at

NavySports.com. Log into your ticket holder account and edit your
information under “My Account”.



