WHERE AND WHEN IS THE GAME?

Valero Alamo Bowl

Alamodome - San Antonio, TX
Saturday, January 2, 2010 - 8PM; doors open at 6PM

HOW CAN | ORDER TICKETS?
Online at or call 517.355.1610 or 800.GO STATE during office hours Monday — Friday 10AM — 6PM.

HOW AND WHEN WILL | RECEIVE MY TICKETS?

Tickets will be mailed by December 17" via 1% class mail. Customers requesting will call can claim their tickets at the Spartan
Ticket Office in Jenison Field House beginning at 10:00 a.m. on Friday, December 18™. Customers are reminded to bring a
picture 1.D. (driver’s license) for identification.

WHY CAN'T | SELECT MY SEATS WHEN | PLACE MY ORDER?

Michigan State University, like other institutions, assigns seats in donor-priority order. With this method it is necessary to take
orders until seats are assigned on December 14. Orders placed after December 14" will not be assigned on priority, but will be
assigned the best seats based on what was available.

WHERE IS THE MICHIGAN STATE BLOCK OF TICKETS?

The Bowl, like all bowls, reserves the "best" tickets for its corporate sponsors, committee members, and annual customers. These
are customers that will attend the game every year, irrespective of the participating schools. This is standard practice for major
bowils.

WHAT IF | DECIDE TO ORDER TICKETS THEN DECIDE NOT TO GO?
Cancelations with refund (less $12 processing fee) will be accepted through December 14 via written request faxed to
517.432.2232 or email to tickets@msu.edu .

HOW MANY TICKETS CAN A MSU STUDENT ORDER?
No order limit.

WHAT TRAVEL PACKAGES ARE AVAILABLE?
Check or 888.471.3027 for travel packages.

HOW CAN | GET A PARKING PASS?

WHERE IS THE TEAM STAYING?
San Antonio Marriott Rivercenter
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HOW MUCH ARE TICKETS?
Tickets - $90, $70, $55

HOW MANY TICKETS CAN | REQUEST?

There are no limits to the number of tickets that Spartan Fans can purchase. HOWEVER, priority requests will be evaluated
and/or filled using the following guidelines. Fans ordering more than their priority limit will have their orders split, unless they

specify for all seats to be assigned in non-priority order.

Annual Donation Donor Level Priority Tickets*
$25,000+ ATHLETIC DONOR Champions Circle 12
$10,000 ATHLETIC DONOR Scholarship Level 10
$10M UD DONOR Beal Society 10
$5M UD DONOR Williams Society 10
$2.5M UD DONOR Wharton Society 10
$1M UD DONOR Kedzie Society 10
$5,000 ATHLETIC DONOR Directors Club 10
$500,000 UD DONOR Shaw Society 8
$250,000 UD DONOR Abbott Society 8
$2,000 ATHLETIC DONOR Honorary Coaches Club 8
$100,000 UD DONOR Snyder Society 8
$50,000 UD DONOR Hannah Society 8
$1,000 ATHLETIC DONOR Captains Club 6
$25,000 UD DONOR Beaumont Tower 6
$500 ATHLETIC DONOR Green & White Club 4
$10,000 UD DONOR Presidents Club 4
$250 ATHLETIC DONOR Sparty Club 4
$100 ATHLETIC DONOR Ralph Young Club 4

Season ticket holders — non donors

4 or same # season tickets

HOW WILL THE SEATS BE ASSIGNED?

Orders for bowl tickets will be filled in Spartan Fund priority order, with the priority ticket limits listed. Additional ticket orders are

encouraged, and will be filled after all of the priority orders are filled.

5™ Priority  Public/Alumni orders

WHERE AND WHEN IS WILL CALL?
PHOTO ID REQUIRED TO CLAIM TICKETS

1% Priority Spartan Fund (SF) members priority orders in SF order
2" Priority Football season ticket holders who are not SF members, by date of order
3" Priority SF members orders above priority limit

4" Priority Orders above priority limit from season ticket holders

Dates and times in Texas are TBA
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e Beginning December 18; 10-6 - Spartan Ticket Office — Jenison Field House
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