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University Support Services
Campus Maps Campus Connection Shuttle

Click here for:

Visitor Information Center Location

The Visitor Information Center is a "drive-up" point of
service located on Beach Drive arriving from Bellflower

Blvd. (map). Stop for directions, a campus map, or

options for single day parking.

Call (562) 985-8442 for more information.

Helpful Campus Phone Numbers

All numbers below are a (562) area code

Contact

Police Emergency

University Police (non-emergency)
Academic Advising

Admissions and Records

Alumni Office

Bookstore General Offices
Bookstore Information

Career Development Center

Child and Family Center
Computer Help Desk

Counseling & Psychological Services
(CAPS)

Disabled Student Services

Equity and Diversity

Financial Aid

Forty-Niner Newspaper

Horn Center

Housing and Residential Life
Information

International Student Admissions
Isabel Patterson Child Care Center
KKJZ FM88

Learning Assistance Center

Lesbian/Gay/Bisexual Resource

Telephone
Number

911

985-4101
985-4837
985-5471
985-5252
985-5092
985-5091
985-4151
985-8500
985-4959

985-4001

985-5401
985-8256
985-4641
985-8000
985-4505
985-4187
985-4111
985-5476
985-5333
985-2999
985-5350
985-4966

Library 985-8472

Long Beach Community Hospital
(S.A.R.T. Sexual Assault Response 498-1000
Team)

Long Beach Rape Crisis Center Hotline 597-2002
Lost and Found 985-1579
Ombuds Office 985-5983

Parking and Transportation Services 985-4146

Student Health Center 985-4771
Student Life and Development 985-4181
University Extension Services 985-5561
University Student Union 985-4834
Women's Resource Center 985-8576

Full List of Campus Phone Numbers

Admissions

Student athletes
must apply for
admission in the
same manner as all
students.
Applications for
freshmen and
transfers can be found online at
http://www.csumentor.edu/. Deadlines for admissions
are set by the office of Enrollment Services each year.
Please check with the Athletic Compliance Office for the
specific deadlines.

First Time Freshmen and Upper Division Transfers

Online Application: When you fill out the application
online at http://www.csumentor.edu/ you will be asked
to print the document and send in your payment. Asa
Prospective Student athlete however, we ask that you
instead print and send the document and payment
immediately to the Head Coach or Lisa Westerfield. The
head coach will then submit the document and payment
to the Athletic Compliance Assistant.

Lower Division Transfers (less than 60 transferable units
by the end of Spring term)


http://daf.csulb.edu/maps/
http://csulbshuttle.com/
http://daf.csulb.edu/maps/pdf/campus_connection3.pdf
http://daf.csulb.edu/maps/campus/west.html
http://www.csulb.edu/student-info/services-all.html
http://www.csumentor.edu/
http://www.csumentor.edu/
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Lower Division transfers need to submit the
documentation listed below to the compliance
coordinator along with their application:

1. Official transcripts from ALL Colleges attended along
with high school transcripts and test scores.

2. Application completely and accurately filled out.

3. Fee (Check, money order or fee waiver application)

Registration Information

Once you are admitted to the university, if you have not
already done so, you will need to create a MyCSULB
account. Once you have signed into your personal
account, select “Student Center” under “My Menu.” For
assistance using MyCSULB go to this link: “Using
MyCSULB.”
Registration Link &=

Add/Drop classes

Before adding or dropping a class, you should first
consult with your academic advisor to be sure that you
will not be affecting your academic standing for athletics.
Once you have clearance from your counselor, you will
need to sign in to your MyCSULB page. Select “Student
Center”. Go to Academics and under enrollment select
“Add a Class” or “Drop a Class.”

Placement Test Information

In order to attend any CSU campus and be placed into
appropriate level English and Math courses, students
should consult their official Notice of Admission to
determine whether they are exempt from taking the CSU
Placement Exams: the ELM (Entry Level Mathematics)
and the EPT (English Placement Test). To sign up for the
placement tests click here: Placement Tests

Summer Sessions
How, when and where to register for Summer classes.
Click here: &
. . i)
Summer Sessions Link @

University Financial Aid Information

CSULB enrollment services has a wealth of information
available regarding financial aid choices. The phone
number is: (562) 985-8403.

Financial Aid

All athletic scholarships are handled through coaches and
the athletic department. The scholarship amount will

show on your mycsulb account along with any other aid
your are receiving.

At Long Beach State, the financial aid office administers a
variety of programs including grants, scholarships and
loans. To apply for all programs available, the application
for Federal Student Aid (FAFSA) must be completed. The
scholarship and non scholarship athletes may apply for.

Each year, the FAFSA applications must be submitted
between January 1 and March 2" to be considered “first
priority”. This deadline must be met to be considered for
all aid programs and also so that the financial aid is
received n time to pay for registration and books.

If the March 2™ filing deadline is not met, you may not
be considered for Cal Grants, EOP Grants, Federal Grant,

Federal Perkins loan and Federal Work Study..

How to apply, eligibility information, types of aid and
financing options. Click here:

Financial Aid Link

N .
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Disabled
Student Services

Disabled Student Services

Disabled individuals who meet the university criteria for
admission are eligible for services through Disabled
Student Services. Students admitted to the university
who have a physical or perceptual impairment which
limits one or more major life activities, or are regarded as
having an impairment based on the Department of
Health, Education and Welfare regulations for Section
504 of the Rehabilitation Act of 1973 and the Americans
with Disabilities Act of 1990 are eligible for services.

Disabled Student Services Link

Location: Brotman Hall, Room 270

Phone: (562) 985-5401

Fax: (562) 985-7183

E-mail: dss@csulb.edu

Semester Hours: Monday through Thursday: 8 AM - 7
PM, Friday: 8 AM -5 PM

Winter & Spring Break Hours: Monday through Friday: 8
AM -5 PM


http://www.csulb.edu/depts/enrollment/html/portal/
http://www.csulb.edu/depts/enrollment/html/portal/
http://www.csulb.edu/depts/enrollment/registration/
http://www.csulb.edu/divisions/students2/testing/test_information/ept-elm/
http://www.csulb.edu/depts/enrollment/summer/
http://www.csulb.edu/depts/enrollment/financial_aid/
http://www.csulb.edu/divisions/students/dss/
mailto:dss@csulb.edu
file:///O:/SA Handbook/Student Athlete Handbook Sections/registration
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International Student Services

Long Beach State has a Center for International
Education designed to welcome international students to
the university.

International Student Services
Link

This link connects you to the
International Student Center.
Here you will find a New
International Student Information & Welcome Manual
along with additional links providing information about
placement exams, housing assistance, academic advising,
health insurance requirements, writing assessment
requirements & placement exams, employment, and
arrival assistance programs.

Housing

The residence halls at CSULB accommodate over 2400
students in five different complexes. Housing contracts
are binding for one academic year. Each March each
student athlete will sign a new contract if they wish to
remain in the residence halls for the next academic year.
Once a contract is signed you will be charged a $100
penalty if you decide to cancel your contract.
Cancellations after August 1st (approx date — check the
housing website for exact date) along with the $100
charge an additional per day charge will be assessed.

If you need housing, complete the on-line application.
Online Application Form

Click here for housing information
Housing

Technology Help

Technology Help Desk services are available to all
students with a valid campus ID number for assistance
with a wide range of desktop computing issues. Support
representatives are available to answer questions and
provide support on the following computing topics and
many more:

562-985-4959
Help Desk Link

Technology Service Desk offers Walk-in
Service at 2 convenient locations
HORN CENTER LOBBY e« AS-118

Other Helpful Sites:

Student Academic Records

How to receive your grades, transcript requests, honors,

GPA and academic standards.
Click here for Student Academic Records

Graduation

Steps to graduation, requirements, deadlines,
commencement, diploma, and tracking progress to your

degree.
Click here for Graduation

Key Dates and Deadlines

Don't miss out. Watch the dates: Admissions, Financial
Aid, Registration, Records and Graduation
Click here for Key Dates & Deadlines

Frequently requested items

Frequently requested items and how to get them.
Click here for Forms & Publications



http://www.csulb.edu/divisions/aa/grad_undergrad/cie/student_services/new/index.html
http://www.csulb.edu/divisions/aa/grad_undergrad/cie/student_services/new/index.html
http://www.csulb.edu/divisions/students/housing/campus_housing/application.htm
http://www.csulb.edu/divisions/students/housing/campus_housing/index.htm
http://www.csulb.edu/divisions/aa/academic_technology/thd/
http://www.csulb.edu/depts/enrollment/student_academic_records/
http://www.csulb.edu/depts/enrollment/mycsulb/student/academic/degree/progress.html
http://www.csulb.edu/depts/enrollment/mycsulb/student/academic/degree/progress.html
http://www.csulb.edu/depts/enrollment/graduation/
http://www.csulb.edu/depts/enrollment/dates/
http://www.csulb.edu/depts/enrollment/forms/
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Library Services

Identification Cards: Your CSULB campus ID card serves
as your library card. You must have a valid CSULB campus
ID in order to use some library materials and equipment.
Students should call (562) 985-7388 for additional
information regarding photo ID cards.

Loan Periods: The basic loan period for books is 3 weeks.
The loan period for media materials (audio cassettes,
compact discs, videos, and DVDs) is 7 days. Periodicals
and reference materials are not available for check-out.

oo—

g

Renewals: Books may be renewed (limit of 4 times) at
the Circulation Desk or through COAST (unless the book
is on hold). Media materials may be renewed 1 time.

Excessive Use Fees: A fee of 25¢ per item per day is
assessed for general circulation materials returned past
the due date. Overdue fines for Interlibrary Services,
LINK+ , Reserve, and Media materials are assessed at a
higher rate. Bills for all fees are sent by the University
Business Office via mail or email. Payments can be made
on MyCSULB or at the University Business Office. No
overdue notices are sent.

Lost Books: Please report lost materials to the Circulation
Desk. Lost book fees include replacement costs and
processing assessments.

Information and Assistance

(562) 985-4027

Click here for Library

Parking

Parking Information
Parking permits are required on campus at all times,

unless otherwise noted on signs at the entrances to
parking lots and the campus. Parking meters and time
limited areas may be enforced at all times.

Student athletes should never park in employee lots.
Click here for parking information
Parking Information

-
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Student Health Services

Student Health Services provides medical services,
preventive health and health education programs to
registered students.

e Appointments: (562) 985-2727

e  General Information: (562) 985-4771
e Emergencies (after-hour): 911

Fax: (562)985-8404

Fast Track/Urgent Care

e Monday, Tuesday & Thursday: 8 AM to 6 PM

e Wednesday: 9 AM to 6 PM

e Friday: 8 AM to 12 Noon

Note: Same day appointments are available for acute
illness and/or injury.

Click here for Student Health Services

Multicultural Center

The Multicultural Center offers diversity lectures/
presentations/ workshops/ and training across
disciplines.

e Phone: 562.985.8150

e Fax:562.985.8149

e Location: Faculty Offices-Room 03 (F03-03)

e Conference Room FO3-02 (call for reservations)

Mulicultural Center Link

Ombuds

The Office of University Ombuds is an independent,
neutral resource for informal problem-solving. The Office
serves all members of the campus community - students,
alumni/ae, faculty, staff, administrators, emeriti/ae and
retirees. People from the larger community may also
bring campus-related problems to the attention of the
Ombuds for discussion and resolution.

Appointments


http://coast.library.csulb.edu/patroninfo
http://www.csulb.edu/library/guide/serv/fees.html
http://my.cms.csulb.edu/
http://www.csulb.edu/library/guide/serv/fees.html
http://www.csulb.edu/library/guide/serv/fees.html
http://www.csulb.edu/library/guide/serv/ref.html
http://www.csulb.edu/library/
http://daf.csulb.edu/offices/ppfm/parking/lot_hours.html
http://www.ccpe.csulb.edu/ContinuingEd/ParkingInformation.aspx?pID=40
http://www.csulb.edu/divisions/students/shs/
http://www.csulb.edu/divisions/aa/grad_undergrad/mcc/
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Appointments are recommended. Walk-in appointments

are welcome pending availability of the Ombuds. Special
arrangements for other times and places may be made
upon request.

Appointment Hours
Monday — Friday
8:30 a.m. - Noon
1:00 p.m. - 4:30 p.m.

Location
CSULB Foundation, Suite 140
6300 State University Drive
Long Beach, CA 90815
e Phone: (562) 985-5983
e Fax:(562) 985-9100
e Email: ombuds@csulb.edu
e  Ombuds Link

Counseling and Psychological Services (CAPS)

Counseling and Psychological Services (CAPS) helps
students meet the personal challenges associated with
identifying and accomplishing academic, career, and life
goals. Their services include short-term counseling for
individuals, group counseling, career development
counseling, referral services, psycho educational
workshops, and crisis intervention.

WELLNESS
WEDNESDAY

WORKSHOPS

When to Ask For Help

Sometimes personal problems require more assistance
than can be found within your own circle of support.
CAPS offers counseling for students who are struggling
with issues such as family and social relationships,
romantic relationships, life transitions, sexuality, grief,
stress, sexual assault, anxiety, loss of motivation, or
depression. If you have any of these concerns or would
like general professional assistance, please come in or
call for an intake appointment.

Important Numbers
Office Name Hours Phone
Counseling & Monday - Friday,

Psychological 8:00 AM to 5:00
Services (CAPS) PM

(562) 985-4001

Monday - Thursday,

8:00 AM to 5:30 PM (562) 985-4771
Friday, 8:00 AM to

11:30 AM

Student Health
Center

University Police 24/7 Call911 (562) 985-4101

Women's (562) 985-8576
Resource Center

Office Location: Brotman Hall, Room 226

Hours: 8:00 AM to 5:00 PM, Monday through Friday
Phone: (562) 985-4001

Website: click here

Career Counseling and Advising

Career counseling and drop-in advising sessions are
designed to assist students with their understanding of
the relationship between self-knowledge and
career/major choices through an assessment of interests,
values and strengths; leading them to preparing for a
successful job search.

CALIFORNIA STATE UNIVERSITY

LONG BEACH/,

CSULB

Individual Career Counseling
Professional career counselors are available to assist you
on an individual basis with a range of career related
issues, such as:

e  Choosing a major

e Deciding on a career direction

e Developing job search strategies

e  Polishing your resume and interview skills

e Deciding on graduate school

e  Changing careers


mailto:ombuds@csulb.edu
http://www.csulb.edu/president/ombuds/
http://www.csulb.edu/divisions/students/caps/
http://www.csulb.edu/divisions/students/caps/programs_workshops/wellness_wednesday.htm
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To make an appointment with a Career Counselor, call
(562) 985-4151 or stop by the CDC at 250 Brotman Hall.

Drop-In Career Advising (for all students)

Do you have a quick question on a major or career-
related matter? Need your resume critiqued? Career
Advisors are available to assist you on a drop-in basis in
the CDC's Career Resource Library.

Drop-In Hours:

Monday - Thursday: 10:00 AM to 6:00
PM

Friday: 11:00 AM to 2:00 PM

Drop-In advising is provided on a first-come, first-serve
basis for questions that can be answered in 10 to 15

minutes.

Career Counseling and Advising Link



http://www.careers.csulb.edu/majors_and_careers/career_counseling.htm

