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OPERATIONS LETTER 

Coach/Administrator- 

This volleyball game day packet was created to assist in making your visit to Illinois State 
University as smooth as possible.  Enclosed you should find, important game day information, a 
visiting team facilities map, and a sample pre-game protocol.  Please refer to this information to 
help answer any questions you have regarding our game day operations. We hope this packet will 
help you and your team in preparation for your upcoming game this fall in Normal, Illinois. 

A representative from the operations staff will meet and assist your staff and team upon arrival to 
Redbird Arena, answering any questions and directing you to several of the important and specific 
facility features. 

If I can be of any assistance, please contact my office at (309) 438-3637. 

We look forward to your visit to Illinois State University, 

Sincerely, 

 
Tracie Brown
Director of Events and Game Operations 
Phone: (309) 438-3637
tjbrown3@ilstu.edu 
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FACILITY  INFORMATION

Please Note:  A representative from game operations will meet you 
upon your arrival to Redbird Arena.  This individual will assist you with all 
your questions and needs. 

Parking:       Team buses will be parked at the southwest
       loading dock.  See facilities map location #1. 
   
Player Comps:      The visiting Player Pass List is located on the 
       Concourse Level North End Table. Players are
       each allowed four guests.  Please have your pass list
       upon arrival or fax in advance to (309) 438-2220.  If  
       you do not have an NCAA compliant pass list you
       may download one off of our website at    
       www.goredbirds.com; click on the “visitors guide” link.   
       Questions, call the Redbird Ticket Office at
        (309) 438-8000. 

Credentials:      Press credenitals should be arranged though the 
       Media Relations office. Contact Brett McWethy
       (309) 438-5746. 

Game Ball:      Molton 

Uniforms:       Illinois State University will wear white jerseys 

Locker Room:       Visiting team locker room is located on the
       arena floor level west side hallway team
       room B. 

Training Room:     Training room is located on the arena floor 
       level west side hallway room #117. 

Bench Area:      Visiting team will begin on the north end 
       bench. 

Videotaping:      Videotaping area is on the concourse level 
       south end. 
To schedule a practice time in Redbird Arena call: Assistant Athletics Director for Facilities Peyton 
Deterding at 309-438-5111. 
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VISITING       TEAM FACILITIES   

Please Note: A representative from game operations will meet you 
upon your arrival to Redbird Arena  This individual will look for you as 
you enter the area at location #2 or location #3. 

1
2

2

3

Important Locations

Parking

Enter/Exit Arena

Visting Team Bench

Ticket Office 
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Pre-Game       Protocol     

REDBIRDS
vs. 

Opponent 
Date 

7:00 PM

TIME   CLOCK  ACTIVITY 
6:00pm  60:00   SHARED WARM-UP

6:30pm  30:00    COIN TOSS  

6:41pm  19:00   VISITING TEAM

6:45pm  15:00    ILLINOIS STATE

6:49pm  11:00    VISITING TEAM 

6:54pm  6:00   ILLINOIS STATE  

6:59pm  1:00   TEAM HUDDLE

7:00pm  0:00   NATIONAL ANTHEM 
      TEAM INTRODUCTIONS (PLAYERS ON ENDLINES)
      TEAMS SHAKE HANDS UNDER NET 
      MATCH BEGINS  

MATCH NOTES- 
 * Home team will always occupy the south bench to start the match 
 * 3 minute break between games 1-2, 3-4, and 4-5
 * 10 minute break between games 2-3 with court available for wam-ups at 3:00 minute mark 
 * Floor dry mopped between games 

PROMOTIONAL NOTES -
Listed when applicable   
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HOTEL        INFORMATION      

Baymont Inn & Suites     DoubleTree Hotel
604 1/2 AA Dr.      10 Brickyard Dr.  
Bloomington, IL      Bloomington, IL
(309) 662-2800     (309) 664-6446

Best Western University Inn    Eastland Suites 
6 Traders Circle      1801 Eastland Dr. 
Normal, IL       Bloomington, IL 
(309) 454-4070     (309) 662-0000

Candlewood Suites Hotel   Hawthorn Suites 
203 Susan Dr.      1 Lyon Court
Normal, IL      Bloomington, IL
(309) 862-4100

Chateau Hotel     Holiday Inn Express    
1601 Jumer Dr.      1715 Parkway Plaza Dr. 
Bloomington, IL     Normal, IL
(309) 665-2020     (309) 862-1600

Clarion       Signature Inn      
1219 Holiday Dr.      101 S. Veternas Pkwy.    
Bloomington, IL     Normal, IL    
(309) 662-5311     (309) 454-4044    

Country Inn & Suites (Airport)
2403 E. Empire St.  
Bloomington, IL 
(309) 662-3100

 

        (309) 829-8111



  

LOCAL        RESTAURANTS  

Alexander’s Steakhouse    Chili’s 
1503 E. College Ave.     2107 N. Veterans Pkwy. 
Normal, IL       Bloomington, IL 
(309) 454-7300     (309) 663-8060

Avanti’s Italian Resturant   Denny’s Doughnuts and Bakery 
407 S. Main St.      1531 Fort Jesse Rd.
Normal, IL       Normal, IL   
(309) 452-4436     (309)-663-8200
        
Biaggi’s Ristorante    1107 S. Main St.    
1501 N. Veterans Pkwy.    Bloomington, IL
Bloomington, IL     (309) 827-0459
(309) 661-8322     

Buffalo Wild Wings    Elroy’s   
3220 E. Empire St.       102 W. Washington St.    
Bloomington, IL      Bloomington, IL
(309) 661-8027     (309) 828-0142

Central Station      Famous Dave’s 
220 E. Front St.      1603B Morrissey Dr. 
Bloomington, IL      Bloomington, IL
(309) 828-2323     (309) 664-0044  
         
Chevy’s Fresh Mex    Gill St. Sports Bar & Resturant   
704 S. Eldorado     3002 Gill St. 
Bloomington, IL      Bloomington, IL
(309) 662-0660     (309) 661-6387    
       



LOCAL        RESTAURANTS  

Jim’s Steak House      Schooner’s   
2307 E. Washington St..      810 Grove St.    
Bloomington, IL       Bloomington, IL
(309) 663-4142      (309) 829-6841

Longhorn Smokehouse     Swinger’s Grill
5 Currency Dr.       1304 Cross Creek Dr. 
Bloomington, IL       Bloomington, IL 
(309) 661-0433      (309) 829-5777

Lunker’s        TGI Friday’s 
104 S. Linden       9 Brickyard Dr. 
Normal, IL       Bloomington, IL
(309) 451-3474      (309) 662-2231

Maggie Miley’s Irish Pub     Times Past Inn
126 E. Beaufort St.       1216 Towanda Ave.
Normal, IL        Bloomington, IL 
(309) 807-4301      (309) 828-8312 

Ned Kelly’s Steakhouse     Outback Steakhouse
1603 A. Morrissey Dr.      1407 N. Veterans Pkwy.
Bloomington, IL      Bloomington, IL
(309) 663-7100      (309) 663-0455

Pub II  
102 N. Linden 
Normal, IL 
(309) 452-0699          
       



LOCAL  RESTAURANTS  

Arby’s
610 W. Rabb Rd.   Normal, IL   (309) 454-5501     
1240 E. Empire  Bloomington, IL (309) 829-2041     
1808 W. Market  Bloomington, IL (309) 829-6214

Jimmy John’s 
305 S. Main St.   Normal, IL  (309) 451-1800
207 W. North St.   Normal, IL  (309) 452-8200
Veterans & Washington  Bloomington, IL (309) 664-6800

McDonald’s 
300 Greenbriar  Normal, IL  (309) 862-0909
806 S. Main St.   Normal, IL  (309) 452-4023
1535 E. College Ave.  Normal, IL  (309) 452-3399
1610 E. Empire St.   Bloomington,IL (309) 663-8450
2507 E. Oakland Ave. Bloomington, IL (309) 662-3114
525 Brock Dr.   Bloomington,IL (309) 829-8513
2410 S. Main St.   Bloomington, IL (309) 828-1616

Papa John’s Pizza
602 Kingsley St.   Normal, IL  (309) 454-7272
1415 N. Main St.   Bloomington, IL (309) 828-4444
1407 N. Veterans Pkwy.  Bloomington, IL  (309) 662-4422
508 IAA Dr.    Bloomington, IL  (309) 663-6364
1701 S. Veterans Pkwy.  Bloomington, IL (309) 661-4646

Steak N Shake
614 W. Rabb Rd.   Normal, IL  (309) 451-3721
325 S. Veterans Pkwy.  Bloomington,IL (309) 454-2899
604 E. Locust St.   Bloomington, IL (309) 829-2433
10001 Wylie Dr.  Bloomington, IL (309) 828-2222
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LOCAL  RESTAURANTS  

Subway
2310 E. Oakland Ave.  Bloomington, IL (309) 663-0029
1005 N. Main St.   Bloomington, IL (309) 829-2466
1907 W. Market St.   Bloomington, IL (309) 828-9227
1407 N. Veterans Pkwy.  Bloomington, IL (309) 662-7827
1601 S. Main St.   Bloomington, IL (309) 820-7827
1519 E.  College Ave. Normal, IL  (309) 454-5600

Taco Bell  
1702 W. Market St.   Bloomington , IL  (309) 827-0590
1527 E. College Ave.  Normal, Il   (309) 454-7576
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