
FRESNO STATE 
EXIT INTERVIEW  
QUESTIONAIRE         

  
 
It is the desire of the Fresno State Department of Athletics to provide quality services to our student-
athletes. We would appreciate your honest responses to the following questions so that we might 
better serve Fresno State student-athletes in the future.  An Athletics Administrator will contact you 
to follow up on your Fresno State Student-Athlete experience. 
 
NAME______________________________ 
SPORT ______________________________ 
FIRST YEAR AT FRESNO STATE 20__________ 
ENTERED AS A FRESHMAN_____ 
ENTERED AS A TRANSFER______ 
ETHNICITY:  African American _____  Hispanic ____   Asian-American _____ 

American Indian _____  Caucasian ____  Other _____ 
 
RECRUITING 
 
1. Were you recruited by Fresno State? Yes _____ No _____ 
 

If yes, was the following information disclosed to you during the recruiting process? 
(if ‘no’ go to question 3.) 

• Academic requirements for participation in athletics? Yes No Unsure 
• Graduation percentage rates for past members of the team? Yes No Unsure 
• Professional opportunities of past team members? Yes No Unsure 
• Post eligibility aid policy? Yes No Unsure 
• Summer school aid policy? Yes No Unsure 
• Student-Athlete Conduct Policy? Yes No Unsure 
• Drug Testing Policy? Yes No Unsure 
• Tutor Opportunities? Yes No Unsure 
 
 

2. Please rate the amount of influence the following had on your decision to come to Fresno State: 
 

High         Low 
a. High School Friends  1   2    3    4    5 
b. High School Coach   1    2    3    4    5 
c. High School Counselor  1   2    3   4   5 
d. High School Principal  1   2   3   4   5 
e. High School Teacher  1   2   3   4   5 
f. Parents    1   2   3   4   5 
g. Coaches at Fresno State  1   2   3   4   5 



h. Academic Reputation  
    of Fresno State   1   2   3   4   5 
i. Athletic Tradition 
   at Fresno State   1   2   3   4   5 
 
 
j. Scholarship Offer  1   2   3   4   5 
 
k. Other __________________1   2   3   4   5 
 
 

 
3. Are you receiving athletic scholarship aid? Full _____ Partial _____ None _____ 
 
COACHING 
 
1. Respond to each of the following in relation to your coaching staff: 

Strongly        Strongly 
Agree   Agree   Neutral  Disagree  Disagree 

• My coaches lived up to the commitments promised to me.  
1   2   3   4   5 

• My coaches were always honest with me.  
1   2   3   4   5 

• My coaches placed sufficient emphasis on academics.  
1   2   3   4   5 

• My coaches put sufficient pressure on me.  
1   2   3   4   5 

• I would want a friend to play for these coaches  
1   2   3   4   5 

Comments________________________________________________________________________
_________________________________________________________________________________ 
 
2. Were out-of-season workouts requested by coaches? Yes ______ No ______ Unsure___________ 
If yes, describe the types of activities requested. 
_________________________________________________________________________________ 
_________________________________________________________________________________ 
 
3. Were out-of-season workouts required by coaches? Yes______ No ______ Unsure____________ 
If yes, describe the types of activities required. 
_________________________________________________________________________________ 
_________________________________________________________________________________ 
 
4. Were in-season workouts conducted within NCAA guidelines relative to countable hours (20 
hours per week)? Yes______ No ______ Unsure__________ 
If no, please explain further. 
_________________________________________________________________________________ 
_________________________________________________________________________________ 



 
5. Do you believe that your coach (s) were sensitive to the demands placed on your time while you 
were a student-athlete? 
Yes _____ No _____ 
If no, please explain further. 
_________________________________________________________________________________
_________________________________________________________________________________ 
 
6. To the best of your knowledge, did your coaches comply with NCAA, conference and 
institutional? 
Yes _____ No _____ If no, in what areas do you believe violations may have occurred (e.g. 
recruiting, financial aid, eligibility, non-permissible benefits, gender equity)? 
_________________________________________________________________________________ 
_________________________________________________________________________________ 
 
COMPLIANCE 
 
 
1. Who was your primary contact when you had questions about NCAA, conference or institutional? 
_________________________________________________________________________________
_________________________________________________________________________________ 
 
2. Are you aware of any student-athletes who have received non-permissible benefits? Yes__ No __ 
If yes, please explain: 
_________________________________________________________________________________ 
_________________________________________________________________________________ 
 
 
3. Are you aware of any boosters who have provided non-permissible benefits to student-athletes? 
Yes __ No __ 
If yes, please explain: 
_________________________________________________________________________________ 
_________________________________________________________________________________ 
 
4. Did you encounter any personal harassment directed at you or others?  Do you feel this was based 
on personal, athletic, gender or sexual issues? 
Yes__ No__ 
If yes, please explain: 
_________________________________________________________________________________
_________________________________________________________________________________ 
 
5.  Who would you contact regarding any personal harassment, or any issues related to gender or 
minority equity? 
_________________________________________________________________________________
_________________________________________________________________________________ 
 
 



 
6.  a. Are you aware of any student-bookies at Fresno State?   Yes _____ No _____ 

b. Did you ever engage in sports wagering?     Yes _____ No _____ 
c. Are you aware of student-athletes wagering on sporting events?  Yes _____ No _____ 
d. Are you aware of students or others wagering on Fresno State  
sporting events?        Yes _____ No _____ 

 
ADMINISTRATION 
 
1. Please indicate your level of satisfaction in the following areas as they relate to your sport. 

Excellent     Poor________ 
• Marketing     1  2   3   4   5  Unsure 
• Sports Information/Media Guides  1 2  3  4  5  Unsure 
• Locker rooms, meeting facilities  1  2  3  4  5  Unsure 
• Practice and competition facilities  1  2  3  4  5  Unsure 
• Event Management    1  2  3  4  5  Unsure 
• Practice and game scheduling  1  2  3  4  5  Unsure 
• Equipment and supplies   1  2  3  4  5  Unsure 
• Training/Sports Medicine   1  2  3  4  5  Unsure 
• Strength and Conditioning   1  2  3  4  5  Unsure 
• Compliance     1  2  3  4   5  Unsure 
• Sport oversight  
(AD, Associate AD’s)   1  2  3  4  5  Unsure 
 

Comments________________________________________________________________________
_________________________________________________________________________________ 
 
ACADEMICS 
 
 
1. Did you set academic goals for your college years? Yes _____ No _____ 

How well have you met these academic goals? ___Very Well ___Adequately ___ minimally 
 
2. I am on track to graduate in my (circle one) 4th year   5th year   6th year 
 
3. Which of the choices below reflects the focus of your academic efforts? (check all that apply) 

Prepare for a non-sport career ___ Earn Academic Honors ___ Maintain eligibility ___ 
Prepare for graduate school ___ Reach Graduation ___ Earn an undergraduate degree ___ 

 
4. Do you feel that athletic participation has helped you attain your academic goals? Yes ___ No ___ 
If No, please 
explain___________________________________________________________________________
_________________________________________________________________________________ 
 
 
 



5. Athletic participation influences selection of majors and courses? Yes____  No_____ 
_________________________________________________________________________________
_________________________________________________________________________________ 
     
6. The faculty respects student-athletes. 

Strongly Agree _____ Agree _____ Unsure _____ Disagree _____ Strongly Disagree _____ 
 
Comments________________________________________________________________________
_________________________________________________________________________________ 
 
7. Listed below are services provided by  Fresno State Student-Athlete Services. 
 

How effective is it? (Circle) 
Excellent  Good Avg. Fair Poor Didn’t Use 

• Academic Counseling  1   2  3  4  5   6 
• Tutoring    1   2  3  4  5   6 
• Study Table   1   2  3  4  5   6 
• Priority Registration   1   2  3  4  5   6 
• Computer Labs   1   2  3  4  5   6 
 

8. How much support for your academic goals have you received from the following? (Circle) 
Great   Strong    Moderate Minimal  No 
Support  Support    Support         Support         Support 

• Athletic Administration  1   2   3  4   5 
• University Administration  1   2   3  4   5 
• Parents    1   2   3  4   5 
• SAS Staff    1   2   3  4   5 
• Faculty    1   2   3  4   5 
• Teammates    1   2   3  4   5 
• Οther Student-Athletes  1   2   3  4   5 
• Coaches    1   2   3  4   5 
• Students    1   2   3  4   5 

 
Comments________________________________________________________________________
_________________________________________________________________________________ 
 
9. Was your practice and competition scheduling ever a hindrance to you academically?  
Yes ___ No ___ 
 
10. During an average season, how many classes did you miss because of competition or travel? 

Fewer than 5 _____ 5-10 _____ 11-15 _____ More than 15 _____ 
 
 
 
 
 



 
ATHLETIC 
 
 
1. Did you set athletic goals for your college years? Yes _____ No _____ 
How well have you met these athletic goals? Very Well ____ Adequately ____ Minimal____ 
 
2. Is one of your goals to be a professional athlete? Yes _____ No _____ 
 
3. How much support for your athletic goals have you received from the following? (Circle) 

Great   Strong    Moderate Minimal  No 
Support  Support    Support         Support         Support 

• Athletic Administration  1   2   3  4   5 
• University Administration  1   2   3  4   5 
• Parents    1   2   3  4   5 
• SAS Staff    1   2   3  4   5 
• Faculty    1   2   3  4   5 
• Teammates    1   2   3  4   5 
• Οther Student-Athletes  1   2   3  4   5 
• Coaches    1   2   3  4   5 
• Students    1   2   3  4   5 

 
 
ATHLETIC TRAINING & STRENGTH AND CONDITIONING 
 
1. Listed below are services provided by Fresno State Athletic Training and Strength and 
Conditioning. 
 

How effective are they? (Circle) 
Excellent  Good Avg. Fair Poor Didn’t Use 

ATHLETIC TRAINING 
• Athletic Training Room 
Customer Service   1   2  3  4  5   6 
• Athletic Training treatment 
On the road   1   2  3  4  5   6 
• Athletic Training 
Facilities   1   2  3  4  5   
• Access to an Athletic Trainer 
    1   2  3  4  5   6 
• Access to a Doctor  1   2  3  4  5   6 
 
STRENGTH AND CONDITIONING 
• Strength and  
Conditioning Personnel 1   2  3  4  5   6 
• Strength and Conditioning 
Program for your team   1   2  3  4  5   6 



• Strength and Conditioning 
Facilities    1   2  3  4  5   6 
• Access to Strength and Conditioning 
Personnel and Facilities 1   2  3  4  5   6 

 
Comments________________________________________________________________________
_________________________________________________________________________________ 
 
 
2. Are any of the following problematic in the Fresno State Student-Athlete Community? 
Alcohol, Marijuana, Cocaine/Crack, Other Recreational Drugs, Steroids 
Yes______ No________ 
 
Comments________________________________________________________________________
_________________________________________________________________________________ 
    
3. If you had a drug or alcohol problem, who would you have turned to for help? (Please check all 
that apply) 

_____ Head Coach.   _____ Assistant Coach. 
_____ Athletics trainer.  _____ Athletics physician. 
_____ Fellow student-athlete.  _____ Athletics department administrator. 
_____ Academic counselor.  _____ Professor. 
_____ Family   ______AVANTE 
 _____ Other. Please Specify. ______________________ 
_____ None of the above. 

 
 
LAUNDRY LIST 
 
1 Please indicate your level of satisfaction in the following areas as they relate to your sport. 

Excellent     Poor________ 
• Equipment/Supplies    1  2   3   4   5  Unsure 
•  Scheduling of games and  
practice times        1 2  3  4  5  Unsure 
•  Tutoring        1  2  3  4  5  Unsure 
• Coaching     1  2  3  4  5  Unsure 
• Locker rooms/ 
Practice/competitive facilities   1  2  3  4  5  Unsure 
• Medical and training  
Facilities and services    1  2  3  4  5  Unsure 
• Housing and dining 
Facilities and services    1  2  3  4  5  Unsure 
• Publicity     1  2  3  4  5  Unsure 
• Recruitment of student-athletes  1  2  3  4  5  Unsure 

Comments________________________________________________________________________
_________________________________________________________________________________ 
 



 
2. How are student-athletes viewed by other students on campus? (Please circle) 
* Role models   Always  Seldom  Never   
* Isolated   Always  Seldom  Never   
* Popular   Always   Seldom  Never 
* Other   Always  Seldom  Never 
 
3. Was your practice and competition scheduling ever a hindrance to you socially? Yes ___ No ___ 
 
4. Did you have time for extra curricular activities other than athletics?  Yes _____ No _____ 
 
 
6. Has your athletic experience at Fresno State fulfilled your expectations? 
Yes ____ No _____  
If “No”, please explain why _____________________________________________ 
_________________________________________________________________________________ 
 
7. If you were being recruited from high school today, would you choose to attend Fresno State 
again?  Yes _____ No_____ 
Comments 
______________________________________________________________________________ 
 
8. At any time during your enrollment at Fresno State did you experience any treatment you believe 
unfair? 
If so, please explain. 
_________________________________________________________________________________ 
_________________________________________________________________________________ 
 
9. List three things that you were good about your Fresno State Athletics experience? 
1._______________________________________________________________________________
_________________________________________________________________________________ 
2._______________________________________________________________________________
_________________________________________________________________________________ 
3._______________________________________________________________________________
_________________________________________________________________________________ 
 
10.List three changes that you would ask the department to change? 
1._______________________________________________________________________________
_________________________________________________________________________________ 
2._______________________________________________________________________________
_________________________________________________________________________________ 
3._______________________________________________________________________________
_________________________________________________________________________________ 
 
11.  As an Alumni, will you remain connected to Fresno State? 
Athletics?_________________________________________________________________________
_________________________________________________________________________________ 
 
 



12.  Final 
Comments________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________ 


