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Dear Friends:

We are proud of the many academic and athletic achievements that 
our Division of Athletics has enjoyed over the years.  Our ongoing 
accomplishments are a direct reflection of your ongoing support. 

Just as we do in the classrooms, the competition venues and the 
community, we strive for excellence in the area of NCAA compliance.  It 
is imperative that we always operate our athletic program with integrity 
and within the parameters of NCAA regulations.  

Our ongoing commitment to NCAA rules compliance can only occur with 
the cooperation of the entire UConn family.  In this spirit, we have enclosed 
our annual NCAA Guidebook to provide you with important information 
regarding interaction with our athletics program.  We encourage you to 
review this publication.  As an “representative of athletics interests,” you 
should understand how your actions may impact UConn Athletics and 
our student-athletes.  

If you have questions regarding NCAA rules and regulations, please contact 
Marielle vanGelder or Erin Sales in our Compliance Office at (860) 486-1211 
or via email at NCAACompliance@uconn.edu.  Don’t ever be hesitant or 
afraid to ask a question.  It is always “better to be safe than sorry.”  

The young men and women who wear the Husky uniform represent our 
University with great pride.  With your help, we will continue to provide 
them with an outstanding college experience in Storrs.  

Thank you for your cooperation and for your support of the University of 
Connecticut Division of Athletics.

Sincerely,

Jeffrey A. Hathaway
Director of Athletics
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Whom Do I Contact?

	This handbook is provided to offer a general overview of key 
rules regarding interaction with prospective student-athletes. 
It is not comprehensive.  Should you need to inquire further, 
please direct your questions to:

		 Compliance Office
		 University of Connecticut
		 2095 Hillside Road, Unit 1173
		 Storrs, CT 06269-1173
		 Phone: (860) 486-1211
		 Fax: (860) 486-2245
		 NCAACompliance@uconn.edu 

Who is a “Prospective
Student-Athlete?”

	A “prospective student-athlete,” known as a PSA, is a student 
who has started classes for the ninth grade.  In addition, 
any younger student-athlete who receives benefits from the 
institution would be considered a PSA.  

	A prospective student-athlete remains a prospect even after 
he or she has signed a National Letter of Intent to attend the 
University of Connecticut.  The student remains a prospect until 
they officially register and attend class during the summer prior 
to initial enrollment, or report for the first day of classes for a 
regular term (fall or spring).  

Who is a “Representative
of Athletic Interests?”

You Are If:

YOU HAVE EVER been a member of the UConn Club or any of 
the “Friends” groups which support specific athletic teams.

YOU HAVE EVER contributed to the University of Connecticut 
athletics programs.  

YOU HAVE EVER purchased season tickets for athletic 
contests.

YOU HAVE EVER participated as a varsity student-athlete at 
UConn and/or are an alumnus of UConn.

YOU HAVE EVER helped to arrange employment for enrolled 
student-athletes during the summer or semester break.

YOU HAVE EVER promoted the athletics program at the 
University of Connecticut.

	According to NCAA rules, once an individual has been identified 
as an institutional “representative of athletics interests,” 
the individual retains that title for life.  UConn is ultimately 
responsible for the acts of all “representatives of athletics 
interests” in relation to NCAA rules and regulations.  

	

What is Institutional Control?

	Institutional control of athletics is a fundamental requirement of 
NCAA legislation.  Specifically, the NCAA constitution provides 
that each institution shall be responsible for: 

(a)	 Controlling its intercollegiate athletics program in 
compliance with the rules and regulations of the NCAA; 

(b)	 Monitoring its program to ensure compliance, identifying 
and reporting to the NCAA instances in which compliance has 
not been achieved, and taking appropriate corrective actions; 
and 

(c)	 Ensuring that members of the institution’s staff, student-
athletes, and other individuals or groups representing the 
institution’s athletics interests comply with NCAA regulations.

What is an “Extra Benefit”?

“ Lending me money 
or giving me a gift 
of any kind lands me 
on the bench.”

	An extra benefit is any 
special arrangement by an 
institutional employee or a 
representative of athletics 
interests to provide a 
student-athlete, prospect, 
or their relatives or friends 
a benefit not expressly 
authorized by NCAA 
legislation.
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In general, you may not provide anything or make special 
arrangements for student-athletes and prospective student-
athletes that are not available to the general student 
population.  Examples of extra benefits prohibited by the NCAA 
include, but are not limited to, the following:
	 ·Providing cash or loans in any amount, or signing or co-
signing for a loan.
	 ·Providing gifts of any kind, including birthday cards and 
holiday gifts.
	 ·Providing special discounts for goods and services (e.g., 
car repairs, legal services, haircuts).
	 ·Providing free rent or reduced rent for housing.

What Happens if a 
Representative of Athletics 
Interests is Involved in an 
NCAA Violation?

NCAA rules mandate that the University withhold any benefits 
or privileges provided to a representative of athletics interests 
who is involved with an NCAA violation.  Thus, all ticket, 
parking, and other privileges would be withheld if a “rep” was 
found to be in violation of NCAA rules.  

Who is Able to Recruit 
for the University of 
Connecticut?

ONLY UNIVERSITY OF CONNECTICUT COACHES who 
have passed the NCAA Coaches’ Certification Examination may 
be involved in the recruitment process for a sport.  There may 
be no recruiting contacts made by “reps.”  This includes letters, 
telephone calls, or face-to-face contact on- or off-campus.  

YOU MAY be of assistance by forwarding all information on 
prospective student-athletes to the appropriate head coaches.  

YOU MAY, as a “rep,” continue to maintain friendships 
previously developed (prior to the prospect entering the 9th 
grade) with prospects.  However, NCAA rules governing benefits 
may still apply in some circumstances, and should be approved 
by the Compliance office.   

NCAA Rules Regarding 
Contacts with High School 
and Junior College Coaches

YOU MAY NOT contact the prospect’s coach, principal or 
counselor for the purpose of evaluating the prospect.  You 
are NOT permitted to pick up films or transcripts from the 
prospect’s educational institution.  

YOU MAY NOT entertain high school, prep school, or junior 
college coaches at any location.

YOU MAY NOT provide tickets or transportation for high 
school, prep school, or junior college coaches at any location.  
Only the Division of Athletics may provide complimentary 
admission to those coaches for regular season home athletic 
events.  

YOU MAY NOT reimburse high school, prep school, or 
junior college coaches of a prospect for expenses incurred in 
transporting a prospect to visit the campus.  

NCAA Rules Regarding 
Contacts with High 
School and Junior College 
Prospective
Student-Athletes

YOU MAY NOT make any recruiting-type contact, including 
telephone calls letters, emails, and text messages to a prospect 
or a prospect’s family, on- or off-campus.  If a coach has 
a recruit at an athletic event, you should not approach the 
coach until the prospect and family have left.  If a prospect 
approaches you off-campus regarding the athletics program, 
explain that NCAA rules do no permit you to discuss the 
program.  Suggest that the prospect contact the head coach of 
the sport for information.  

YOU MAY NOT become directly or indirectly involved in 
making arrangements for a prospect or a prospect’s family or 
friends to receive money or financial aid of any kind.  
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YOU MAY NOT provide room and/or board, transportation of 
any kind, or any other benefit to a recruited student-athlete 
during the period of the individual’s eligibility, including the 
summer prior to initial enrollment.  

YOU MAY NOT make contact with a prospective student-
athlete and his or her legal guardian(s) on an official visit to the 
campus.  

YOU MAY NOT provide cash or use of an automobile to 
a prospect or student-host on his or her official visit to the 
campus.  

YOU MAY NOT transport, pay, or arrange for the payment 
of transportation costs for a prospect, relatives, or friends to 
visit campus or elsewhere.  While it is permissible for a friend 
or neighbor to transport a high school or community college 
student who is NOT an athlete to the campus, NCAA regulations 
prohibit this activity for a prospective student-athlete.  

YOU MAY NOT provide ANYTHING to a prospect, the 
prospect’s family or friends without first discussing it with the 
Compliance Office at the University of Connecticut.

YOU MAY NOT entertain or provide tickets at reduced cost 
to UConn home or away athletic or non-athletic events to a 
prospect, the prospect’s family or friends.  Admission to these 
events is strictly managed by the Division of Athletics.  

YOU MAY NOT pay or offer to pay registration fees for 
summer sports camps for a prospect.  

YOU MAY NOT contact an enrolled student-athlete at another 
institution for the purpose of encouraging transfer to the 
University of Connecticut and participation in our athletics 
program.

Permissible Activities by a 
Representative of Athletics 
Interests in Regards to a 
Prospective Student-Athlete

YOU MAY attend high school and junior college athletic events.

YOU MAY continue prior established family relationships with 
friends and neighbors.  Questions about prior established family 
relationships should be directed to the Compliance Office.  
Contacts with sons or daughters of these families certainly are 
permitted as long as they are not made for recruiting purposes 
and are not initiated by UConn’s coaching staff members.  You 
are permitted to play “pick up” basketball or softball games, 
etc., continue neighborhood picnics or backyard barbecues, 
and engage in your normal activities with prospects and their 
parents who are family friends.  Again, you simply are not 
permitted to attempt to recruit the prospect or discuss the 
athletics program.

YOU MAY attend a public event (e.g., a high school awards 
banquet or dinner) at which prospects are in attendance.  No 
attempt should be made to recruit a prospect.  

YOU MAY send to the UConn coaching staff any newspaper 
clippings or other information about prospects which you 
think would be of interest.  Your assistance in this way is very 
helpful.  The coaching staff will then make the contact with the 
prospect.  

YOU MAY offer assistance to members of the UConn coaching 
staff who are recruiting in your community.

YOU MAY discuss summer employment arrangements with a 
prospect after he/she has signed a National Letter of Intent. 

“Even though you didn’t graduate from UConn, you 
can still be considered a booster.”
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NCAA Rules Regarding 
Contacts with Currently 
Enrolled Student-Athletes

YOU MAY NOT provide a student-athlete any benefits or 
special arrangements.

YOU MAY NOT provide free or reduced room and/or board or 
any type of transportation for a student-athlete.

YOU MAY NOT provide free or reduced room, board, or 
transportation costs incurred by friends or family of an enrolled 
student-athlete to visit campus or attend any away athletic 
contest.  

YOU MAY NOT expend funds to entertain student-athletes, 
their friends, or relatives.  You are not even permitted to buy a 
soda or a cup of coffee for them.  However, you may provide an 
individual student-athlete or the entire team with an occasional 
meal on infrequent and special occasions.  

Please note: The meal may only be provided 
in your home, on campus or at a facility that 
is regularly used for home competition (not 
at a restaurant), may be catered and must 
be approved by the head coach and the 
Compliance Office prior to scheduling.

YOU MAY NOT use the name, picture, or appearance of an 
enrolled student-athlete to promote an educational or charitable 
cause until it has been approved by the Compliance Office. 

YOU MAY NOT provide any payment of expense or loan of any 
automobile for a student-athlete to return home or to any other 
location for ANY reason.  

YOU MAY NOT provide awards or gifts directly or indirectly 
to a student-athlete for his or her athletic performance.  All 
awards financed by “representatives of athletics interests” must 
first be approved by the University of Connecticut and meet 
NCAA award regulations. 

YOU MAY NOT provide an honorarium to a student-athlete for 
a speaking engagement.  Only necessary travel expenses can 
be given when speaking to educational or charitable groups.  
All speaking engagements must be approved in advance by the 
Compliance Office.  

YOU MAY NOT allow a student-athlete, his or her friends 
or relatives to use your telephone to make free local or long 
distance calls.  

YOU MAY NOT employ or arrange for the employment of 
a prospective or enrolled student-athlete without checking 
first with the Compliance Office.  The Division of Athletics is 
permitted to make arrangements for summer employment for 
prospects prior to enrollment as freshmen.

YOU MAY NOT provide transportation for prospects 
or student-athletes to their place of employment unless 
transportation is provided for all other employees.  

YOU MAY NOT employ student-athletes at a rate which 
is greater than other employees performing the same or 
similar work.  The rate of pay and any benefit received by the 
student-athlete employee must be commensurate with those 
received by similarly situated employees (i.e. seasonal, part-
time) performing the same or similar work.  If there are no 
employees performing similar work, the student-athlete must 
be paid at a rate commensurate with the going rate for similar 
services in that locality.  

YOU MAY NOT pay or provide the expenses (room, board and 
transportation costs) incurred by friends or relatives to visit an 
enrolled student-athlete.

“Providing lodging in your home to my family and 
friends jeopardizes my eligibility.”

Representatives of athletics interests are reminded 
that NCAA rules regarding enrolled student-athletes 

remain in effect throughout the entire year, 
including summer break.
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“If you use my picture to promote your company, 
you won’t be seeing me in uniform,
on the court, track or field.”

NCAA Rules Governing 
Student-Athlete Employment
Student-athletes are permitted to earn legitimate on- and off-
campus employment income during the regular academic year 
as well as during the University’s official vacation periods and 
the summer. 

A “representative of athletics interests” is permitted to intercede 
on behalf of an enrolled student-athlete who is looking to 
secure employment provided:

	 ·The student-athlete does not receive any remuneration 
for the value or utility that the student-athlete may have for the 
employer because of the publicity, reputation, fame, or personal 
following he or she has obtained because of athletic ability.

	 ·The student-athlete is compensated only for work actually 
performed and at a rate commensurate with that received 
by similarly situated employees (e.g., part-time, seasonal) 
performing the same or similar work.

The Compliance Office is required to approve and 
monitor student-athlete employment.  If you are 
employing a student-athlete, you may be asked to sign 
a written statement prior to the student beginning 
employment.  In addition, you will be asked to provide 
information on their earnings.  Please contact the 
Compliance Office if a student-athlete contacts you 
regarding employment.  

NCAA Rules Governing 
Agents and Amateurism
A student-athlete will lose their amateur status and shall not be 
eligible for intercollegiate competition in a particular sport if:

	 ·The student-athlete or family member negotiates, signs, 
or enters into any written or oral agreement with an agent. 

	 ·The student-athlete signs a contract or commitment of 
any kind to play professional athletics, regardless of its legal 
enforceability.

	 ·The student-athlete or family member accepts or receives 
any extra benefits from an agent or anyone who wishes to 
represent the student-athlete.

	 ·The student-athlete competes with a professional sports 
team, or competes as a professional in an individual sport, and 
receives any compensation for participation.

	 ·The student-athlete uses his or her athletic skills for pay 
or promise of pay. 

Sportsmanship

The University Of Connecticut Division of Athletics and 
the NCAA promote good sportsmanship.  We request your 
cooperation by supporting participants and officials in a positive 
manner.  Profanity, racial, sexist, or other abusive comments 
or actions directed at officials, student-athletes, coaches or 
team representatives will not be tolerated and are grounds for 
removal from the site of competition.  
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Q A
Most Commonly
Asked Questions:

Q. 	 Is it permissible for a “rep” to provide enrolled
	 student-athletes a home cooked meal?

A. 	 Yes, provided it is on an ‘occasional’ basis, 		
	 provided in an individual’s home, on campus or 	
	 at a facility regularly used for home competition 	
	 and may be catered.

Please note: All requests must receive 
prior approval from the head coach and the 
Compliance Office.  

Q. 	 Is it permissible for a “rep” to provide local 
transportation to enrolled student-athletes for 
an occasional meal?

A. 	 Yes, if the meal is at the “rep’s” home and 
within 30 miles of campus.  

	 Please note: All requests must receive 
prior approval from the head coach and the 
Compliance Office.  

Q. 	 Can “reps” entertain relatives and friends of 
prospective student-athletes at any site off-
campus?

A.	 No.

Q. 	 Can a “rep” make contact with a prospective 
student-athlete and his or her legal guardian(s) 
on an official visit to the campus?

A.	 No.  Athletic “reps” are precluded from all 
recruiting activities.  

& Q.	 During an official visit to campus, is it 
permissible for a “rep” to entertain, buy a 
complimentary meal for, or expend any funds 
on the prospective student-athlete, his or her 
legal guardian(s), relatives, or friends?

A. 	 No.  On an official visit to campus, the prospect 
may only be entertained by the Division of 
Athletics.  The prospect is limited to three 
complimentary tickets distributed solely by the 
institution to a regular season home athletic 
event.  The prospect may not be entertained 
whatsoever by “reps”.  Absolutely no funds 
may be expended by “reps” for the purposes of 
entertaining a prospect on his/her official visit.  	

Q. 	 Is it permissible for a “rep” to provide free 
admission to the institution’s away-from-
home contests to prospects, their friends, or 
relatives?

A. 	 No.

Q. 	 Is the contact rule applicable to established 
family friends or neighbors?

A. 	 No.  However, it must be understood that 
such contacts may not be made for recruiting 
purposes and may not be initiated by the 
institution’s coaching staff members.

Q. 	 May a prospect telephone a “rep?”

A. 	 Yes, a “rep” may have a telephone conversation 
with a prospect provided the prospect initiates 
the call and the call was not prearranged by 
an institutional staff member.  A “rep” is not 
permitted to have a recruiting conversation 
with the prospect, but may exhibit normal 
civility.  A “rep” must refer any questions 
about the institution’s athletics program to the 
athletics department staff.  
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Q. 	 May a “rep” attend a public event (e.g., high 
school awards banquet or dinner) at which 
prospects are in attendance?

A.	 Yes, but any contact with a prospect may not 
be prearranged by an athletics department 
staff member, and no attempt may be made to 
recruit the prospect.

Q. 	 May a “rep” engage in evaluation activities on 
behalf of the institution?

A.	 No, even though legislation does not preclude a 
booster from viewing a prospect’s contest on the 
“rep’s” initiative, subject to the understanding 
that the “rep” may not contact the prospect.  In 
addition, the “rep” is prohibited from contacting 
the prospect’s coach, principal or counselor in 
an attempt to evaluate the prospect, as well 
as from visiting the prospect’s educational 
institution to pick up film or transcripts 
pertaining to the evaluation of the prospect’s 
academic or athletic ability.  

Q.	 Is it permissible for a “rep” to expend funds to 
entertain student-athletes and their friends?

A.	 No.

Q. 	 Is it permissible for a “rep” to pay or provide the 
actual and necessary expenses (room, board, 
and transportation costs) incurred by friends or 
relatives to visit an enrolled student-athlete?

A. 	 No.  

Q.	 Is it permissible for a “rep” to provide gifts 
or awards to a student-athlete for his or her 
athletic performance?

A.	 No.  All awards must conform to NCAA awards 
legislation and must be approved by the 
institution.  

Q.	 Is it permissible for a “rep” to provide enrolled 
student-athletes with professional services (for 
which a fee would normally be charged) for 
personal reasons? 

A.	 No.  Professional services provided at less than 
normal or at no expense to a student-athlete 
are considered extra benefits.  
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University of Connecticut
Division of Athletics
Mission Statement

	 In conjunction with the mission of the University of 
Connecticut to serve as a center for teaching and research, 
dedicated to excellence in higher education and fulfillment of its 
land grant status, the mission of the Division of Athletics is to 
operate a broad based program of intercollegiate athletics and 
recreational and intramural sports opportunities that reflects the 
ethical philosophy of the University, the interest of the student 
body, and the desires of its internal and external constituencies. 

	 The priority of the Division of Athletics is to give student-
athletes the opportunity to excel in academic achievement and 
athletic accomplishments.  In addition, the Division of Athletics 
fosters among its student-athletes a sense of citizenship, 
leadership and social responsibility. 

	 The athletic program of the University adheres to the 
highest standards of integrity and ethics.  The Division of 
Athletics promotes principles of good sportsmanship, honesty 
and fiscal responsibility in compliance with university, state, 
conference and NCAA regulations.  The Division of Athletics 
promotes and supports the University’s comprehensive 
commitment to diversity and equity, providing equitable 
opportunity for all students and staff, including women and 
minorities. 

	 Through its program of intercollegiate athletics, 
recreational and intramural activities, public service and 
outreach efforts, the Division of Athletics enhances the student 
experience and contributes to the quality of life within the 
campus community, the State, and across the nation. 

	 The Division of Athletics and its programs undergo regular 
and periodic evaluation so that it may remain responsive to 
the educational and social needs of its student-athletes, the 
outreach efforts of the University, the competitive standards of 
the athletic conference with which it is affiliated, and the fiscal 
demands of rapidly changing environments.






