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ONLINE TICKET AND DONATION RENEWALS

We appreciate your ongoing support of Arizona Athletics, and invite you to renew your season tickets
and/or Wildcat Club charitable gifts online. Your contribution is critical in our effort to meet the
challenge of being a financially self-supporting unit of The University of Arizona.

Arizona Athletics is charged a processing fee for every payment made with a credit card. In order to
minimize these fees, and to ensure that a higher percentage of your gift will go to benefit our student
athletes, we strongly encourage you to pay your renewal online by eCheck, by mail or in person with
a personal check. We appreciate the extra effort this request may require of you.

What is an eCheck? An eCheck is the electronic version or representation of a paper check. It is a
payment instrument combining the security, speed and processing efficiencies of all-electronic
transactions. eCheck is the first and only electronic payment mechanism chosen by the United
States Treasury to make high-value payments over the public Internet.

How do eChecks work? eChecks work the same way a check does. The check writer "writes" the eCheck
using one of many types of electronic devices and "gives" the eCheck to the payee electronically.
The payee "deposits” the Electronic Check, receives credit, and the payee's bank "clears" the
eCheck to the paying bank. The paying bank validates the eCheck and then "charges" the check
writer's account for the check.

HOW TO ORDER ONLINE

1. Go to our official website at www.arizonawildcats.com.

2. On the home page, click on the large BUY YOUR TICKETS NOW link in the top right corner.

3. Click on the red Season Renewals button.

4 Choose from the following options:
hd If you have Already Registered online enter your e-mail (or customer #) and password.
hd If you have not already used you online account click on Register Here.

> You must first Activate Your Account using your customer number and Activation
Number (included on your email and invoice). Please contact the ticket office at 520-
621-2287 if you have trouble locating your customer number or Activation Number.
> Fill in all your information. Your online account will now be activated.

5. Click on the application for the season you want to pay.
hd Confirm the quantity and correct location of your current seats.
® Include any special requests in the comments box (i.e. seat location change, the ‘Comments’
box will hold 500 characters).
® Towards the bottom of the page, indicate the Optional Gift Level Upgrade amount you wish
to add to the renewal total.
® Go to the bottom of the page and click on the Add to Cart button to continue.
6. If you wish to, click on View Application Details to confirm your order, and correct address, email
and phone number. Click on Return to Cart at the bottom of the page. (This is an optional step)
7. Select a delivery method, edit your order if necessary, or continue to payment screen by clicking on

the Check Out button.

Enter your eCheck or charge number, and continue by clicking on the Submit Payment button.

9. Print the confirmation page for your records and log out. You will also receive a confirmation email
once your request has been processed.

o

FOR ASSISTANCE, call 520-621-2287 or 800-452-2287, Monday — Friday, 9 a.m. -5 p.m.

THANK YOU FOR YOUR SUPPORT OF ARIZONA ATHLETICS!



http://www.arizonawildcats.com/

