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ASSISTANCE FOR INDIVIDUALS
WITH PHYSICAL DISABILITIES

Accessible Shuttle Transport

Golf Cart Shuttles run in the East Spirals (Gates 28 & 38 only) from two hours prior to kick-off until
approximately 45 minutes after the game. Shuttle drivers deliver patrons to any of the east side
upper levels (U1, U2, U3, U4 tickets) and North Upper Deck level. Shuttle pick-up/drop-offis located
at ground level inside the spiral and also at each respective level (U1, U2, U3 & U4). There is no

shuttle service to the west upper deck.

Accessible Parking Information

Vehicle parking is available on a first come, first served basis at Solomon’s Lot for patrons who use
wheelchairs. The entrance to this parking lot, at the intersection of Wallace Wade and University
Boulevard, is one block northwest of Bryant-Denny Stadium and is designated exclusively for
patrons who use wheelchairs. Spaces are also available in the Communications Lot and may be
accessed using Stadium Drive off University Boulevard.

For patrons with physical disabilities who do not use wheelchairs, parking is available in the Campus
Drive Deck. Shuttle transportation from this deck to and from Bryant-Denny Stadium is provided
for individuals with a mobility impairment and for their companion, beginning two and one-half
(22) hours prior to kickoff.

Individuals using any of the disability parking areas must have the appropriate state identification
for mobility impaired parking.

ADA Access to Bryant Denny Stadium

ADA seating is located in the following areas:
West — U2 level through Gate 11 Elevator or Public Elevator at Gate 5.
North — N-1 through N-8, Gate 4 (lower)
North — 400 level, Elevator outside Gate 3
East - UT and U4 levels, Elevators at Gate 32A (U4 level) or the Public Elevator at Gate 37
South - S-7, S-8, A at Gate 13-16.
South/Student - AA,S-1 through Student Gate 30.

West ADA seating can be accessed by the ADA elevator located at Gate 11 or the public elevator
located in the northwest corner at Gate 5. The North 400 level can be accessed by elevator located
at Gate 3. The east ADA level can be accessed through Gate 32A or public elevator, Northeast corner,
at Gate 37. Additional ADA seating in the lower North Endzone N level (Gate 4), South sections
S-7,5-8, A (Gate 13-16) and student sections AA, S-1 (Gate 30). While these sections cannot be
reached by elevator they are wheelchair accessible by ADA compliant ramps. Alabama will provide
wheelchair assistance at the bottom of the ramps located at Gates 4, 16 and 30.

Location of Accessible Services

RESTROOMS - Accessible restrooms are located in every level of the stadium.
Please refer to directional signage for the closest location to your seating.

CONCESSIONS - Accessible concession areas are located near the following sections
on the concession level: S7, 51, N7 and N1. All concession areas in the upper level
are wheelchair accessible.

WATER FOUNTAINS - All water fountains located inside the stadium are wheelchair accessible.
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Please use the official fan guide as your main resource of valuable information for your University
of Alabama Crimson Tide Game Day experience. The fan information guide will assist you in
continuing to make the University of Alabama the best game day experience in the country.

Please check www.rolltide.com or uagameday.com often for additional
game-day information and kick-off times.

GENERAL INFORMATION
Ticket Office

The ticket windows inside Coleman Coliseum are open from 9am until 5pm Monday through
Friday. The ticket office is not open at Coleman Coliseum on football game days. On game days,
the ticket office is located between gates 32A and 33A at the east tower of Bryant-Denny Stadium
and opens three hours before kick off. If tickets remain on game day, sales will be located at the
northwest ticket windows (near Gate 3).

All fans are able to order tickets online at www.rolltide.com, by calling 877-TIDETIX or 205-348-
BAMA, or by visiting the ticket office inside of Coleman Coliseum.

Everyone, regardless of age, is required to present a ticket for admission into Bryant-Denny Stadium.
There are no refunds or exchanges on any tickets for Bryant-Denny Stadium.

Public Will Call

Tickets ordered ten days or more prior to an event are mailed. Tickets ordered nine days
or less prior to an event must be picked up at Will Call. Will Call is located at the ticket
office inside of Coleman Coliseum on Monday through Friday between the hours of
9am until 5pm. Will Call on game day is located at Bryant-Denny Stadium at the ticket windows
between gates 32A and 33A at the east tower and opens three hours before kick off.

Photo identification is required to pick up tickets at Will Call. Only the ticket holder may pick up
tickets at Will Call. Second hand Will Call will be accepted for various events but the University of
Alabama is in no way responsible for lost or misplaced second hand Will Call tickets and any such
orders will not be replaced or refunded.

Replacement Tickets

Replacement passes for lost, destroyed or misplaced tickets will not be issued for any event. In
the case of such event, the ticket holder must purchase a new ticket for the event, if tickets are
available for purchase.

Important Phone Numbers

Alabama Athletic Ticket Office 205) 348-BAMA or 877-TIDETIX
TIDE PRIDE Office 205) 348-6113
University of Alabama Police 205) 348-5454
Parking and Transportation Office 205) 348-5471
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BRYANT-DENNY STADIUM RULES

The University of Alabama will attempt to do everything within its power to ensure that our fans

enjoy a secure environment. We encourage fans to come early and be courteous and coop-
erative to our security officials. Every bag is subject to be searched. Please remember that

the following items are not allowed into Bryant-Denny Stadium:

+ Any bags or backpacks larger than 8.5"X 11” - Weapons +Video Recorders
« Outside Food or Drink - Umbrellas - Artificial Noisemakers
« Strollers - Camera w/telephoto lense over 6 inches
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BRYANT-DENNY STADIUM GATE LOCATIONS

PLEASE REMEMBER THAT ALL GATES OPEN TWO HOURS PRIOR TO KICK OFF.

GATE 3 Game Day Ticket Sales

GATE 3 High School Football Coaches

GATE 3 Media Will Call

GATE 3 or 33A Wheelchair Ticket Exchange

GATE 5 or 37 Public Elevator (U2 only) - Public may walk up to U3 or down to U1

GATE 6 First-Aid Station

GATE 12 Media Entrance

GATE 16 Lost & Found

GATES 29 Student Entrance

GATE 30 Alabama Student Athletes

GATE 31 High School Recruits - Non Football

GATE 32 Alabama Player/Parent Pass Gate

GATE 32A Public Will-Call

GATE 33A A-Club Pre-Game Luncheon Entrance
Scholarship Club Luncheon Entrance

GATE 35 Visiting Team Player Pass Admissions Gate

GATE 39 High School Football Prospects

FAN CODE OF CONDUCT

The University of Alabama promotes good sportsmanship by student-athletes, coaches and spectators.
Fans must conduct themselves with good sportsmanship to reflect the high standards of honor and dig-
nity that characterize The University of Alabama. Anyone associated with an athletic program or event
should reflect respect, fairness, civility, responsibility and courtesy to others. Profanity, vulgar cheers,
intimidating actions, intoxication, belligerent or abusive behaviors will not be tolerated. Fans attending
Alabama football games are expected to stay off the playing field, including after the game, and will not
throw objects onto the field.

Positive support of the players, coaches and officials is strongly encouraged. The University of Alabama
expects positive behavior exhibited towards our visiting guests at every contest. Please treat others with
courtesy and respect. Any violation of this Code of Conduct subjects you to removal from the stadium
and forfeit of future event tickets. Thank you for your cooperation.

PARKING SERVICES

Access to the inner core of campus will be closed to vehicular traffic 3 hours prior to kick off. Only
those with proper credentials will be allowed to enter.

Log on to UAGameday.com and click“Game Day Parking Information”for information and additional
maps and road closings.

Shuttle Buses and Crimson Ride Buses

Off Campus: Charter bus companies provide transportation from off campus locations to
Bryant-Denny Stadium. The routes and schedules are subject to change. Round-trip bus
transportation is provided to Bryant-Denny Stadium from the following locations:

1)University Mall at the food court entrance (Tuscaloosa Charter Bus Co.) (there is a charge for this
service).

Buses begin transporting passengers two hours and thirty minutes before kickoff and run approximately
every 30 minutes. Post-game pickup is located on 10th Avenue (just west of Tutwiler Hall) at the south
end of the stadium.

2) McFarland Mall at the main entrance (Patton bus) (there is a charge for this service).

Buses begin transporting passengers two hours and thirty minutes before kickoff and run approximately
every 30 minutes. Post-game pickup is located on 10th Avenue (just west of Tutwiler Hall) at the south
end of the stadium.

3) Tuscaloosa Charter Buses - Pick up is at the old Tuscaloosa Chevrolet lot which is at the northeast
corner of Jack Warner Parkway and Greensboro Avenue.

Buses begin transporting passengers two hours and thirty minutes before kickoff and run approximately
every thirty minutes. Post-game pickup is located on the Strip at the corner of University Boulevard and
Campus Drive.

4)Tuscaloosa Charter Buses - Pick up is at Farmers Market which is at the southwest corner of Jack Warner
Parkway and Greensboro Avenue. Buses begin transporting passengers two hours and thirty minutes
before kickoff and run approximately every thirty minutes. Post-game pickup is located on the Strip at
the corner of University Boulevard and Campus Drive.

On Campus: The University of Alabama’s Crimson Ride transit will service the campus on Friday and
Saturday on its regular routes up to approximately three hours before game time. Approximately three
hours before game times, the transit buses will begin to provide extensive service from the east side of
campus to the northwest corner of the Quad. This will include all RV and vehicle parking areas on the
east side of campus except the Coleman Coliseum and Bryant Drive area. Drop off and pick up for these
areas will be at 10th Avenue (near Tutwiler Hall) at the southeast end of the stadium.

Post game pick up will be on 9th Avenue at the northwest corner of the Quad. Buses run 1.5 hours
post game servicing game day routes. After 1.5 hours, buses then resume regular routes serving the
entire campus until 10 pm. Prior to arrival for UA transit service, please log on to the www.crimsonride.
ua.edu website.

Motor Home Parking

AlI RV parking on campus is reserved. The parking areas open at 6pm Friday before a game. Those that
wish to arrive as early as Thursday may park at the grass lot located behind Bruno’s on McFarland Blvd
across from Northington Elementary school. This parking is first come/first serve and is free of charge.

Prior to your arrival please log on to the www.uagameday.com website or call 205-262-2822 for direc-
tions and updated information.




